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Abstract

This study examines the impact of crime rates, insecurity perception, and religiosity on citizens' trust in public
institutions in Tiirkiye. Trust in government is essential for social cohesion and the effective operation of
administrative systems. However, increasing crime rates and a heightened sense of insecurity contribute to a
decline in public confidence in state institutions, potentially weakening the social contract. Using data from the
World Values Survey Wave 7, this research investigates the relationship between crime, insecurity, and trust, while
also assessing the moderating role of religiosity. Findings indicate that higher crime rates and insecurity
negatively affect trust in public institutions. However, religiosity presents a complex relationship, where
individuals who engage in religious practices exhibit lower trust, while self-identified religious individuals show
greater confidence in public institutions. Based on empirical findings specific to the Turkish context, this study
identifies areas where public trust in the government and public administration has weakened, demonstrating that
such a decline may adversely affect the effectiveness and legitimacy of public policies. The findings highlight the
critical importance of strengthening transparency, accountability, and participatory mechanisms in the process of
rebuilding public trust. In this regard, the study underscores the need to reconsider the current governance
approach and adopt more inclusive and effective strategies.

Keywords: Crime rate, insecurity, religiosity, trust in public institutions, Tiirkiye

0z

Bu ¢calisma, Tiirkiye'de sug¢ oranlari, giivensizlik algisi ve dindarligin vatandaslarin kamu kurumlarina olan
giiveni tizerindeki etkisini incelemektedir. Hiikiimete duyulan giiven, toplumsal uyum ve kamu ydnetim
mekanizmalarinin etkin isleyisi acisindan kritik bir oneme sahiptiv. Ancak artan sug¢ oranlari ve yiikselen
giivensizlik hissi, devlet kurumlarina olan kamu giiveninin azalmasina neden olarak toplumsal sozlesmeyi
zayiflatabiliv. Bu arastirmada, Diinya Degerler Arastirmasi’nin 7. dalgasindan elde edilen veriler kullanilarak
sug, giivensizlik ve giiven arasindaki iliski analiz edilmig, ayni zamanda dindarligin bu iliskideki diizenleyici rolii
degerlendirilmistir. Bulgular, yiiksek su¢ oranlari ve giivensizlik algisimin kamu kurumlarina duyulan giiveni
olumsuz etkiledigini gostermektedir. Bununla birlikte, dindarlik karmagik bir iligki sergilemekte; dini pratiklere
katilan bireyler kamu kurumlarina daha az giiven duyarken, kendini dindar olarak tamimlayan bireylerin kamu
kurumlarma daha fazla giiven duydugu tespit edilmigtir. Bu ¢alisma, Tiirkiye baglamina ozgii ampirik bulgulara
dayanarak, vatandaglarin hiikiimete ve kamu yénetimine duydugu giivenin zayifladigi alanlart ortaya koymakta ve
bu durumun, kamu politikalarimin etkinligini ve mesruiyetini olumsuz etkileyebilecegini gostermektedir. Elde
edilen bulgular, kamu giiveninin yeniden insasi stirecinde seffaflik, hesap verebilirlik ve katilimct mekanizmalarin
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gii¢lendirilmesinin kritik bir oneme sahip oldugunu ortaya koymakta; bu baglamda, mevcut yonetisim anlayisinin
gozden gecirilerek daha kapsayici ve etkili stratejilere ihtiya¢ duyuldugunu vurgulamaktadur.

Anahtar Kelimeler: Su¢ orani, giivensizlik, dindarlik, kamu kurumlarmna giiven, Tiirkiye
1. Giris

Trust is a central issue in the sustainability of social, economic, and political structures of modern
societies. Trust in governmental institutions strengthens the state's legitimacy and ensures a strong
foundation for the relationship between citizens and the state. On the other hand, the increased ratio of
crime rates and the insecurity perception in society dampens trust in government and the belief in the
efficiency and the justice of the state (Blanco and Ruiz, 2013, p. 287). This situation can cause significant
results not only for individual aspects but also for social integrity and how democratic mechanisms
work. The concepts of crime and insecurity have shown more complex structures, especially in countries
like Turkey, where economic, social, and cultural diversity is so high (Blanco and Ruiz, 2013, p. 287;
Uddin, 2024, p. 9). Inequality of income and education in the society and the perception about the
degeneration of public institutions increase the crime rates.

Furthermore, criticism and distrust towards public authority increases because of these circumstances.
Ineffective investigation of committed crimes and punishment of perpetrators also weakens society's
belief in the rule of law and the justice system. In other words, a healthy and sustainable relationship
between the citizens and the state, the government, and the public institutions relies on the concept of
citizens' trust in government. Trust in government directly impacts the perceptions and behaviors of
citizens, which helps to develop a more positive approach towards the public institutions they have trust.
Moreover, the operations of public administration have to have trust-based relations with the society
because of their nature. In this regard, citizens expect public employees to act transparent and fair for
the benefit of the public and to use public resources according to the law.

Trust in government is not significant only for the sustainability of social harmony and interactions but
also important for the functionality of efficient administration mechanisms. Individuals' conformity with
the law and rules is closely related to external sanctions, normative pressure, and trust in government.
This trust in government is a reflection of citizens' perception of the legitimacy, impartiality, and
efficiency of public institutions. If public administration follows the principles of transparency,
accountability, and being citizen-oriented, individuals tend to admit the law sincerely. This also can
strengthen their trust in the decision-making processes of public institutions and government authority
(Tyler, 2006). However, trust in the government can be eroded in contexts where the crime rates are high
and the security perception of individuals is low (Corbacho, Philipp and Ruiz-Vega, 2015). The
perception that public institutions cannot fulfill or do not want to fulfill their main roles also impacts the
acceptability of these institutions by the public negatively (Rothstein and Uslaner, 2005). In this context,
the dynamics that are shaped by crime rates and insecurity have a double-sided effect on trust in
government. On the one side, these dynamics would shape the perceptions about the capability of the
state to protect the public and provide justice. On the other hand, they also determine the commitment
level of the public to the authority of the public administration. When the insecurity perception is
common, satisfaction with the democratic system and trust in public institutions would be lower in this
context (Blanco and Ruiz, 2013; Blanco, 2013). As a result, the social contract between the state and the
public would weaken, and a legitimacy crisis could occur. However, the dynamics of this relationship
are too complex and cannot be explained by one variable. Factors like religion or income level are
especially significant in forming the perceptions of people about crime and insecurity. Therefore,
religion also has a pivotal role in determining trust in government. The individuals' predisposition to
follow the rules and the moral responsibility could also be higher in societies where the religious faith
and rules are strong. In this regard, the crime rates could decrease indirectly, and the security perception
and trust in the government of the society could solidify. Besides, the unifying power of religion can
strengthen the connections of solidarity and trust in society and impact the perceptions of individuals
about public institutions positively. On the other hand, religion mostly impacts risk attitude and
avoidance of autonomy of the individuals (Hsiung and Djupe, 2019, p. 626). Thus, their perception
regarding external actors can easily be shifted from a logical base to laundering them for bad actions.
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To sum up, citizens’ trust in public institutions and government is in interaction with crime and security
perceptions of them both directly and indirectly. The increase in crime rates and the feeling of insecurity
negatively affect the perception of the efficiency and fairness of public authority and can weaken the
social contract of citizens with the state. Moreover, the religiosity level in a society can help individuals
to follow the rules and moral responsibilities, which will strengthen the trust in government. For these
reasons in the literature, this study aims to investigate the impact of the crime rates and insecurity
perception on trust in government and public institutions and their interaction with the religiosity of the
society to determine the combined impact on trust in government in the Tiirkiye context. The data of
World Values Survey Wave 7 with the Tiirkiye sample is used to investigate the relationships among
crime and insecurity, religiosity, and trust in government concepts. Although previous studies in other
country contexts (Mukherjee, 2022, p. 179; Uddin, 2024, p. 9) have investigated how crime and
insecurity impact citizen trust in government, there are limited studies about the Tiirkiye context. The
findings of this study could contribute to policy development to strengthen public trust and provide a
solid ground for social harmony in Tiirkiye.

2. Literature Review and Hypotheses

The literature about institutional trust puts forward two important views which are society-oriented and
institution-oriented (Rothstein and Stolle 2008, pp. 442-443). Society-oriented view has been produced
from the social capital concept and it argues that a long-time-oriented social interaction in a society
would support general trust within it which also indicates its social capital level (Rothstein and Stolle
2008, p. 442). This proposition is related to the arguments of Putnam, Leonardi and Nonetti (1993) in
regard to trust. On the other hand, the institutions-oriented view is based on the ideas of Rothstein and
Teorell (2008) about the quality of government. According to this perspective, the presence of
trustworthy, strong, impartial, untainted, and competent is a main factor that reinforces citizens' trust in
government (Rothstein and Teorell, 2008). Institutions-oriented view argues that maintaining the
legitimacy of public institutions and enhancing citizen trust are based on the capacity of these institutions
to implement efficient and effective policies. In other words, strong, transparent, accountable, and
efficient public institutions can increase the trust of citizens in the government but weak, inefficient, and
inconsistent administration processes can deepen the skepticism and insecurity perceptions of the
society (Uddin, 2024, p. 3). In this context, citizens’ trust in public institutions is closely related to the
efficiency and accountability of these institutions and their commitment to the principles of
transparency, justice and good governance. For instance, security threats and the increase in crime rates
diminish the perception in regard to public institutions' efficiency, transparency, and accountability.
Moreover, this situation increases the suspicions about the capacity of public institutions to create a
secure society and deepens the insecurity loop (Blanco and Ruiz, 2013). Efficient crime prevention
policies have the potential to increase the security feeling of society and reinforce citizens' trust in public
institutions. However, these policies can positively impact trust in government if they can both show
that public institutions follow the principles of accountability, transparency, and neutrality and decrease
crime rates (Kochel and Skogan, 2021). If the implications and policies become unsuccessful and
inconsistent, they can cause a loss of trust and weaken the positive relationship between security
perception and trust in government.

2.1. The Relationship Between Crime, Insecurity Perception, and Trust in Government

The increase in crime rates significantly impacts the trust level of citizens in public institutions. This
relationship occurs in two-fold. The first one is the direct and weakening effect of crime on trust in
government. This happens when the public belief about security and the rule of law declines. The second
one is the augmenting impact of lack of trust in the government on crime rates. Because the distrusting
environment of a society can promote social disruption which can also lead an increase in crime rates
(Malone, 2010). This interaction is important since it shows that crime and distrust in society can cause
a loss of trust in government and belief in the efficiency of public institutions significantly.

The thoughts of citizens about ineffective combat with crime can disrupt the perceptions in regard to the
efficiency of law enforcement and providing justice in a country. When the crime rates are high in a
society, citizens question the reliability, transparency, and neutrality of public institutions. This may
cause serious threats to the legitimacy of the state since the deterioration in the perception of public
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security can also shake the general trust in the state. Furthermore, relevant literature provides evidence
that there is a negative relationship between trust in government and crime rates (Malone, 2010; Blanco,
2013). Moreover, there would be serious suspicions about the incapacity of public institutions to fulfil
their main functions when the perception regarding ineffective combat with crimes and insufficient
fairness of public institutions expands (Cozzubo, Amaya and Cueto 2021). On the other hand, some
studies claim that the perception of insecurity in society can trigger distrust in a wider way and this
causes a deeper erosion of trust in public institutions. To sum up, crime and social disorder have a strong
and negative effect directly on trust in public institutions and indirectly on trust in government (Alda,
Bennett and Morabito 2017; Armborst, 2017).

In the context of Tiirkiye, limited statistical data about crime rates have shown that there has been a
significant increase in every type of crime in recent years (Mercan, 2023: CXVI; Atak, 2020, p. 5). The
criminal and justice system in Tiirkiye has distinct features for recording and tracking crime reports.
According to criminal procedure law, crime reports can be done directly to the Public Prosecutor's Office
or law enforcement. When crime reports are done to the Law enforcement department, they should be
immediately shared with the Public Prosecutor's Office. The criminal justice process involves
investigation, prosecution, and judgment steps. Firstly, the reported incident is investigated whether it
carries the features of a crime. After collecting enough evidence that the crime incident is committed,
the prosecution step starts and the incident file is sent to the court. However, only some of incident
reports can go to prosecution process and fewer of them are forwarded to the court. In general, the court
process ends with a prison sentence when the suspect is found guilty. After finalizing the sentence of
conviction, the penalty execution process starts as the system’s last step and it is finalized in penalty
institutions. The related institutions- law enforcement (police, gendarme, except coast guard) , Public
prosecutor's offices, courts, and prisons- record the files that are delivered to them according to their
work procedures in all of the processes of the criminal justice system. These records are regularly
published with the title of ‘Statistics of Justice’ by the General Directorate of Criminal Records and
Statistics of the Ministry of Justice (Tepecik, 2020, p. 404; Mercan, 2023, p. CXIX).

According to Statistics of Justice, there has been a considerable increase in the crime categories of
Tiirkiye. Firstly, in the category of Crime Against Property which includes robbery, fraud, plunder,
damage to property, and abuse of trust that violate individuals' property rights, the number of files of
crime incidents increased to 5.510.00 in 2023 from 4.673.00 in 2022. In the Category of Crime Against
Liberty, the crimes that violate fundamental rights and freedoms of individuals like threatening, violating
the inviolability of the residence, disturbing the peace and tranquility of individuals, and blackmail, the
number of files raised to 2.046.000 in 2023 from 1.938.000 in 2022. Lastly, in the category of Crimes
Against Physical Inviolability which includes crimes that involve intentional injury or wounding by
negligence, the number of incidents has reached 1.399.000 in 2023 from 1.319.000 in 2022. As a result,
the most dramatic increase is seen in the category of crimes against property.

The increasing crime trend can also be observed through the statistics of prisons. The number of
individuals that are kept in prisons was 80.096 in 2011, 170.733 in 2014, 215.761 in 2017, 258.401 in
2020 and 314.502 in 2023 respectively. Moreover, Tiirkiye ranks seventh globally in terms of prison
population size (Fair and Walmsley, 2021, p. 2). The prison population size in Tiirkiye has increased in
recent years, especially after 2009. While the prison population per 100,000 people was approximately
161.4 in 2009, this rate showed a remarkable increase and reached 353 in 2019. On the contrary, the
prison population has shown a more stable trend in West European countries like Germany, France, and
the United Kingdom. The prison population per 100,000 people in these countries generally varies
between 90 and 130 (Aytag and Mercan, 2024, pp. 6-7). These statistics indicate that the prison
population in Tiirkiye has had a constant increase in both absolute values and ratios in recent years.

On the other hand, some of the incident examples that erode public trust in the justice and punishment
system in Tiirkiye have come to the fore in traditional and social media recently. There is an increase in
these incidents that offend public conscience about the rule of law, judicial independence and
impartiality, transparency, and accountability. The fact that decisions made in high-profile cases do not
align with society's perception of justice in some cases, the inconsistencies seen in the sentencing
processes for different types of crimes, and the perception that a culture of impunity has become
widespread, especially for certain crimes, increase criticism of the justice system. In particular, low

2318



Kayaci, M., 2315-2335

penalties and penalty reductions for femicides and violence against women strengthen the thought that
justice was not served and damage the public trust. Furthermore, the perception that justice mechanisms
lack transparency and accountability further reduces trust in these institutions. For example, the fact that
the investigation processes into the corruption allegations that have received widespread public attention
are not carried out effectively reinforces the concern that justice is being applied in a biased and selective
manner. Indeed, it has been argued that corruption and negative processes in policymaking have the
potential to affect trust in public institutions (Rothstein and Uslaner, 2005), and the citizens in countries
with higher levels of corruption make more negative evaluations of the performance of the political
system and have lower levels of trust in public officials (Anderson and Tverdova, 2003). In other words,
public institutions' deviation from the principles of impartiality, transparency, and accountability
increases citizens' distrust of institutions. On the other hand, it is stated that corruption and abuse of
public power negatively affect the functioning of public institutions and seriously undermine citizens'
trust in these institutions while disrupting the normal functioning of them (Wang, 2016). The widespread
perception of impunity, conflicting decisions, especially in publicly known cases, and misuse of public
resources are creating a growing belief in society that public services are not being provided fairly,
equally, and effectively. This situation undermines individuals' trust in the integrity and effectiveness of
public institutions and raises serious doubts about the state's capacity to provide services in line with the
principles of justice and equality. It also undermines belief in the rule of law and calls into question the
legitimacy of the justice system.

As a result, it can be concluded that the increasing perception of crime and insecurity deeply affects
citizens' perceptions of the effectiveness, impartiality, and reliability of public institutions and pose
serious threats to the reliability of these institutions. In this context, examining the negative relationship
between the perception of crime and insecurity and trust in public institutions in Tiirkiye stands out as
an important issue to be investigated. In this context, the following hypothesis can be tested:

H1: Citizens’ perceptions of crime and insecurity negatively impact their trust in public institutions.

2.2. The Effect of Religiosity on the Relationship Between Perception of Crime and Insecurity and
Public Trust

Religiosity is a powerful cultural and sociological factor that affects individuals' values, social trust, and
perspectives on public institutions. An individual's religious beliefs and the reflection of these beliefs on
their behavior can shape their perceptions of social events and public institutions. For these reasons,
religiosity can be considered an important concept in the relationship between citizens' perception of
crime and insecurity and their trust in public institutions.

Religiosity is a concept that is frequently associated with individuals' trust in authority and has been
studied extensively in the literature so far. It can be argued that religious individuals show a higher
sensitivity than other individuals in regard to the preservation of social order and compliance with rules.
Therefore, they have a more positive approach towards the authority of public institutions. In this
context, religiosity does not only consist of individual beliefs and practices but also plays a decisive role
in the relationships that individuals establish with social and institutional structures. Especially, the
contribution of religious beliefs to the formation of moral values and the encouraging effect on the
establishment of social order can be considered as a factor that increases the trust of religious individuals
in public institutions. This situation is consistent with research findings that show that trust in public
authority is positively related to the level of religiosity (Becker and Dhingra, 2001; Wisneski, Lytle and
Skitka, 2009). On the other hand, it can also be said that religiosity has a significant impact on
individuals' perceptions and levels of trust in authority. It can be proposed that religiosity may be
associated with higher trust in authority since religious beliefs promote values such as moral
responsibility, the importance of social order, and adherence to norms in individuals. Indeed, the findings
indicate that religiosity encourages greater trust in authority (Wisneski et al., 2009, p. 1061).
Furthermore, religious individuals trust others, the government, and the legal system more and are also
less willing to break the law (Guiso, Sapienza and Zingales, 2003: 227). Another finding indicates that
“the importance given to religion significantly increases trust in the police, the army, the government,
the parliament, political parties, the judiciary, other public institutions, and the government” (Sahin and
Kara, 2016, p. 355).
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Religious values and beliefs play a central role in shaping individuals' moral judgments and normative
commitments. Thus, they significantly affect the attitudes and behaviors that individuals exhibit in social
life. The high sensitivity of religious individuals to moral norms and social order (Sverdlik and Rechter,
2020) and the decisive influence of religious teachings on moral decision-making processes (Mohd
Yusoff, Hamzah, Fajri, Za, and Yusuf, 2022) provide a critical basis for building and maintaining trust
in public institutions. When public institutions act in accordance with moral values such as justice,
honesty, and accountability, and if these values coincide with individual moral standards shaped by
religious values, citizens' levels of trust in public institutions can increase. In addition, religion's support
for behavioral expectations such as obedience, loyalty, and compliance with institutional structures may
contribute to individuals' perception of authority as a more trustworthy mechanism. As a result, it can
be said that religiosity is an important variable in the formation and reinforcement of trust in authority
at both individual and societal levels. Thus, our next hypothesis proposes that:

H?2: Citizens’religiosity positively impacts their trust in public institutions.

Individuals' religious beliefs and commitment levels can also play an important role in both the way
citizens interpret their perceptions of crime and insecurity and the impact of these interpretations on
trust in public institutions. Religious belief and commitment serve as a framing function in the processes
by which individuals interpret social events and dynamics (Berger, 1967; Graham and Haidt, 2010;
Pargament, 1997). Religion can effectively reduce anxiety caused by uncertainty by providing
individuals with a sense of order, especially in the face of complex and chaotic events (Kay, Gaucher,
McGregor and Nash 2010; Kay, Whitson, Gaucher and Galinsky, 2009).

Belief in an all-controlling God may serve to preserve individuals’ trust in public institutions when
perceptions of crime and insecurity are increasing. Religion provides a powerful meaning system that
regulates individuals' perceptions of uncertainty and threat by providing a psychological balance in the
face of randomness and chaos (Kay et al. 2009, p. 266). Particularly in situations where crime rates are
high or public order is weakened, individuals may need to believe that social problems are under control.
At this point, the belief that God controls everything prevents individuals from seeing chaotic events as
mere "coincidence" or "bad luck" and allows them to connect these events to a larger divine plan (Kay
et al., 2010). For example, religious individuals tend to evaluate a criminal event as part of a fateful or
divine test rather than as a result of individual or institutional deficiencies (Laurin, Kay and Fitzsimons,
2012; Pargament, 1997). Although this perception does not directly affect trust in the effectiveness of
public institutions, it may reduce the extent to which negative events are associated with institutional
inadequacies or failure to fully perform duties.

On the other hand, communities with complex relationships and large structures have a nature where
individuals cannot constantly monitor each other and violations of rules cannot be completely prevented.
In such societies, a more powerful, omnipotent, and omniscient God or religion is needed to ensure and
maintain order. A powerful God figure plays an important role in maintaining social norms and moral
values. Because individuals believe that such a powerful god is constantly watching over them and will
punish wrong behavior. As a result, they tend to comply with social norms more strictly (Norenzayan
and Shariff, 2008; Norenzayan, Shariff and Gervais, 2009). Such a belief may encourage individuals to
act in accordance with moral values and reinforce their sense that crime is controlled not only by worldly
authorities but also by an ultimate power. A God who is concerned with the moral aspects of human
behavior can help to prevent social problems such as norm violation (Laurin et al. 2012, p. 14). Such a
perception may lead individuals to reinforce feelings of patience and acceptance rather than reacting
with anger, helplessness, or loss of institutional trust in negative situations such as crime, injustice, or
social disorder. The processes of religious meaning make it easier for individuals to accept events that
they cannot control and consider these events as part of a larger and ultimate divine plan rather than as
personal or institutional deficiencies (Pargament, 1997). Although this perception which also points to
a fatalistic understanding does not directly affect the trust in the effectiveness of public institutions, it
can reduce the level of negative events that are associated with institutional deficiencies. In other words,
belief in God or religiosity allows individuals to connect societal problems to a larger divine plan rather
than explaining these problems solely in terms of individual or institutional deficiencies. This allows
religious individuals to view social problems as a part of fate in conditions where crime rates are high
or public order is weakened. Thus, they avoid associating public institutions with failure. In this context,
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it can be said that religious beliefs have a moderating effect on individuals' attitudes towards public
institutions. Doubts and perceptions of distrust regarding the effectiveness of public institutions can be
alleviated through the framework of meaning that religion provides. Religiosity shapes the way how
individuals interpret negative events and social problems such as rising crime rates and insecurity and
the reasons for these problems. It also causes us to see these negative circumstances as part of a divine
order rather than a failure of the state or public institutions. It may also enable individuals to be more
patient and to develop less conflictual responses to such negative situations. Therefore, it can be argued
that religiosity can act as a buffer that reduces the negative effects of crime and the perception of
insecurity on trust in public institutions.

H3: The level of religiosity negatively moderates the negative relationship between citizens' perceptions
of crime and insecurity and their trust in public institutions.

The research model that is based on these hypotheses is depicted in Figure 1:

Citizens' Peroeptions of HI{-)
Crime and Insecurity

Trust in Public Institutions

Citizens" Religiosity

Figure 1: Research Model
3. Method
3.1. Sample

The research universe of this study is the total population of Tiirkiye in the year 2018. According to the
Turkish Statistical Institute (TUIK), the population was 82,003,882 in 2018 (Turkish Statistical Institute,
2019). For a population size of 10,000,000, the minimum required sample size is 384 respondents
(Shieh, 2009, p. 521). This study uses the sample of Tiirkiye from Wave 7 of the World Values Survey
(WVS) to find out whether Turkish citizens' perception of crime and insecurity, and religiosity play a
direct and interactive role in their trust in public institutions. These surveys involve data from 66
countries for the years between 2018-2022. WVS uses a random probability sampling method and
applies surveys to the adult population in each country. WVS provides detailed information about how
societies change over time by collecting data in regard to their values, social life, and political attitudes.
The surveys are used by political scientists, sociologists, economists, and psychologists in many
academic studies (Uddin, 2024; Catterberg, 2006; Minkov and Hofstede, 2012). Besides, the WVS
sample covers many countries with diverse economic, political, and social backgrounds (Haerpfer et al.,
2022).

Wave 7 of the World Values Survey (WVS) in Tiirkiye was applied by Bahgesehir University in 2018.
The data was collected from 2415 adults from all geographic regions over 18 years old. The data of
WVS Tiirkiye is representative since they use a probability sampling approach (Uddin, 2024: 4) in every
country and collaborate with the Turkish Statistical Institute to define geographic clusters. The sample
size of WVS data is bigger than 384 and TUIK support provides credibility to the study. The survey is
applied in Turkish and published on the World Values Survey website. The responsible organization
tried to minimize the non-response rate in the field study. The survey was applied by face to face
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interviews and telephone. The average age of respondents in the sample is 38.83. The sample consists
0f 49,98% males and 50,02% females. For this reason, the sample of the study is representative and can
provide significant findings for the study.

3.2. Measurement of Variables

All of the variables are gathered from specific questions in WVS Wave 7 Tiirkiye questionnaire. The
dependent variable of the study is trust in public institutions and measured through a composite variable.
This variable involves questions that are already in the questionnaire and asks the respondents about
their confidence level of some institutions in the country like the military, police, government, unions,
press, political parties, etc. (How much do you trust each of the institutions I will list below? Again, give
an answer like “I trust completely”, “I trust a little”, “I don’t trust much”, “I don’t trust at all”.) Since
the dependent variable of this study tries to measure the citizens' level of trust in main public institutions,
we included five institutions in the list of the questionnaire. The questionnaire asked respondents for
their confidence level with a scale that ranges from 1 (a great deal) to 4 (none at all). There are also
alternative responses like —2 (no answer) and —1 (don’t know), but these answers were excluded from
the sample and coded as empty to make proper statistical analyses. Only the questions about confidence
in police, courts, national government, parliament, and civil service were included to measure the trust
in public institutions in Tiirkiye. These institutions are mainly used by previous studies and are very
common to refer to public trust in government (Uddin, 2024; Lee and Schacheter, 2019). A principal
component analysis was also applied to Q69, Q70, Q71, Q73, and Q74 to see whether these questions
could be used as a single variable for the study. The results of factor analysis can be seen in Table 1 for
trust in public institutions variable. All of the selected questions are loaded into a single factor with high-
factor loadings. As a consequence, trust in public institutions variable is measured through the mean
value of five questions as a single construct. The Cronbach alpha value of the overall variable is 0.841
and high enough to use it in the study.

Table 1: Principal Component Analysis of Trust in Public Institutions Variable

Questions Factor Loadings Uniqueness
Q69 Confidence The Police 0.762 0.419
Q70 Confidence Justice System 0.813 0.338
Q71 Confidence The Government 0.831 0.309
Q73 Confidence Parliament 0.766 0.414
Q74 Confidence The Civil Service 0.743 0.448

Note. The applied rotation method is varimax.

The first independent variable of the study is citizens’ perceptions of crime and insecurity. This variable
is constructed by forming two sub-dimensions that were also used by Uddin (2024, p. 4) in a previous
study. These sub-dimensions investigated the frequency of crimes committed in the neighborhood of the
respondents and whether the respondents feel secure in their neighborhood these days. Crime in the
neighborhood subdimension includes robbery, alcohol consumption in the streets, intervention of police
or military in the private life of an individual, racist behavior, sale of drugs in the streets, violence and
fights in the streets, and sexual harassment. Respondents indicated the frequency of these crimes they
experienced in their environment with a four-point scale (1=very frequently and 4=not at all). A principal
component analysis is also applied to these questions, and all the questions are loaded as a single factor
with factor loadings with 0.7692 as a minimum value. The Cronbach alpha value of these seven
questions is 0.901 which is a high and acceptable value for measurement. The second subdimension is
the perception of insecurity and is measured through a single question (Q131- How safe do you feel in
your neighborhood these days? Do you feel very safe, somewhat safe? Or do you feel not very safe or
not at all safe in your neighborhood?) in the survey. The respondents answered the question with a 4-
point scale (1=very safe and 4=not at all safe).

The second independent variable is the religiosity of citizens. This variable is measured with two
different constructs. The questions in regards to the frequency of religious practices and visits to holy
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places (Q17- a. For Muslims: How often do you go to the mosque these days, other than funerals? b.
For non-Muslims: How often do you go to the synagogue/church these days, other than funerals,
marriages, baptisms? and Q172- Other than funerals and weddings, how often do you pray?) of
respondents are used to measure religiosity in the first place. Religiosity variable is computed through
the mean value of these two questions which are measured through 7 point and 8 point Likert scales. An
alternative variable is also used with a question (Q173) from the survey that asks, "Do you consider
yourself a religious person regardless of whether you go to a mosque (synagogue/church) or not? Which

of the following options is correct for you?”. The respondents defined themselves as “religious”, “not
religious™ and “atheist” according to this question.

The first control variable of the study respondents living place status, whether it is urban (1) or rural (2).
This variable is a dummy-coded variable. Other control variables of the study are respondents’ gender
(1-male, 2-female), marital status (1-Married, 2-Living together as if married, 3-Divorced, 4-Married
but living separately from spouse, 5S-Widowed, 6-Single), perceived income level and age which are
also used by previous studies (Lee and Schachter, 2019: 408). Logarithmic transformation of
respondents' age is used to normalize the distribution of the variable.

3.3. Ethical Permissions for the Research

This study does not need any ethical permissions since secondary data is used for testing hypotheses.
WYVS data is public and accessible for all kinds of researches.

4. Results

The summary of the descriptive statistics of the continuous variables is in Table 2. The average level of
trust in public institutions in the Tiirkiye sample is 2.14 which is average. However, crime in
neighborhood variable has a lower mean value of 3.23. Similarly, respondents’ insecurity perception
seems to be distinctively low with an average value of 2.81. In general, the religiosity of respondents in
Tiirkiye according to attending religious practices and visiting holy places is considerably low with a
5.37 mean value. In the Likert-scale measurements used for questions Q171 and Q172, which assess the
religiosity variable, lower values correspond to higher levels of participation in religious practices.
Therefore, a higher mean value for the religiosity variable indicates lower attendance at religious
activities. The mean value for perceived income is 5.34, where values closer to 10 represent higher self-
assessed income levels. This suggests that, on average, respondents do not consider themselves to be in
a high-income group.

Table 2: Descriptive Statistics

Variable Obs Mean Std. Dev. Min Max
Trust in Public Institutions 2296 2.14 0.65 1 4
Crime in Neighborhood 2261 3.23 0.70 1 4
Perception of Insecurity 2370 2.81 0.61 1 4
Religiosity 2192 5.37 1.50 1 7.5
Age 2414 3.60 0.34 2.89 4.55
Perceived Income 2329 5.34 1.72 1 10

The frequency findings of the categorical variables are summarized in Table 3. Most of the respondents
(72.15%) in the Tiirkiye sample define themselves as a religious person. However, as mentioned before,
their attendance at the religious services is not very high. Similarly, a high proportion of the sample is
married (62.06%) and lives in urban areas (73.62%) of the country. As mentioned before, the distribution
of the sample according to gender is balanced. The differentiating number of observations in both Table
2 and Table 3 is due to non-responses in the survey.
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Table 3: Summary Statistics

Religious Person | Freq. | Percent Marital status Freq. Percent
1-Religious 1593 72.15 1-Married 1497 62.06
2-Not Religious 592 26.81 2-Living together as if married 6 0.25
3-Atheist 23 1.04 3-Divorced 62 2.57
Total 2208 100.00 4-Married but living separately 4 0.17
from a spouse
Living Place Freq. | Percent 5-Widowed 60 2.49
Status
1-Urban 1778 73.62 6-Single 783 32.46
2-Rural 637 26.38 Total 2412 100.00
Total 2415 100.00
Gender Freq. Percent
1-Male 1207 49.98
2-Female 1208 50.02
Total 2415 100.00

The correlation statistics among variables are depicted in Table 4. Most of the independent and control
variables except gender, age and scale of income have significant relations with trust in public
institutions in the study. The highest correlations are between age and marital status (r=0.59, p<0.01)
and crime in the neighborhood and perception of insecurity (r=0.44, p<0.01). Although there is no high
correlation between variables of the study, we checked for potential multicollinearity. All of the variance
inflation factor (VIF) values are below 10 and this indicates that multicollinearity is not a problem for
the study.

Table 4: Pairwise Correlations

Variables 1 2 3 4 5 6 7 8 9 10
(1) Trust in

Public 1.00

Institutions

(2) Crime in ) s

Neighborhood 0.09 1.00

3) Percep_tlon 0.15%*% | _0.44%%* 1.00
of Insecurity

(4) Religiosity | -0.26*** | 0.06** | -0.09*** [ 1.00

fe)rifl“gi"“s 0.25%*% | -0.12%%* |  0.00 |-0.29%** | 1.00

(Sigltlflisv(igéblgs)ce 0.05%% | 0.13%%% | _0.10%%* | -0.05** | 0.02 | 1.00

(7) Gender 0.00 20.02 | 0.05%%* [ -024*** [ 000 | 0.00 1.00

(Sizltlzlsarital 0.05%* | -0.05%* | 0.01 |-0.15%%* | 0.14%*** | 001 |[-0.11%** | 1.00

(9) Age (Log) 20.02 | 0.05%* | -0.01 | 0.13%%* |-0.09%** | -0.03 | 0.06*** | -0.59%** | 1.00
i;gg;ceale"f 0.00 | 0.06%** | -0.06*** | -0.03 0.02 [-0.04%%| 0.00 | 0.05%* |-0.07*** | 1.00

#xk p<().0], ¥* p<0.05, * p<0.]
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All of the hypotheses of the study are tested through linear regression models. The findings for HI and
H2 hypotheses are summarized in Table 5. Control variables are tested in Model 1. According to Model
1, respondents who live in rural areas of the country have lower level of trust in public institutions ( =
0.05, p <0.1). This finding is consistent with other models of the study. Similarly, respondents who have
a marital status of being single (B = 0.08, p < 0.05) and living together as if married (f = 0.45, p <0.1)
have lower trust in public institutions in Model 1 since the dependent variable has its highest value at 1
and its lowest value at 4. The insignificant categories of control variables are not included in Table 5
due to space limitations.

Model 2 has tested H1 which proposes a negative relationship between citizens' perceptions of crime
and insecurity and their trust in public institutions. The significant and negative coefficient value of
crime in the neighborhood (B = -0.04, p < 0.1) shows that as the frequency of committed crimes
increases, trust in public institutions decreases in the sample. On the other hand, the positive and
significant coefficient of perception of insecurity (p = 0.14, p < 0.05) indicates that as respondents feel
more secure, their trust in public institutions increases. Thus, H1 is supported. H2 is tested through
Model 3 and proposes a positive relationship between the religiosity of respondents and their trust in
public institutions. The findings of two different measurement constructs are mixed with each other.
While the frequency of attending religious services construct (Religiosity) has a significant and negative
relationship (B =-0.10, p < 0.01), the dummy variables of not religious (§ = 0.22, p < 0.01) and atheist
person (B = 0.46, p < 0.1) have significant and positive relationships with trust in public institutions.
The findings indicate that as respondents’ religious practices increase, they have a lower level of trust
in public institutions. Also, the findings show that people who are not religious or do not believe in God
have lower trust in public institutions. These findings provide partial support for H2.

Table 5: Regression Findings of Independent Variables

Variables Model 1 Model 2 Model 3
Living Place Status (Rural) 0.05* 0.08** 0.09%**
(0.03) (0.03) (0.03)
Gender (Female) 0.01 -0.00 -0.06**
(0.03) (0.03) (0.03)
Marital Status (Living together as if 0.45%* 0.41 0.77%%*
married) (0.26) (0.26) (0.30)
Marital Status (Single) 0.08** 0.08** 0.01
(0.04) (0.04) (0.04)
Age(Log) 0.04 0.05 0.08
(0.05) (0.05) (0.05)
Scale of Income -0.00 0.00 0.00
(0.01) (0.01) (0.01)
Crime in Neighborhood(H1) -0.04* -0.03
(0.02) (0.02)
Perception of Insecurity(H1) 0.14%** 0.11%%*
(0.03) (0.03)
Religiosity(H2) -0.10%%**
(0.01)
Religious Person (Not Religious)(H2) 0.227%:%*
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(0.03)
Religious Person (Atheist)(H2) 0.46*
(0.25)
Constant 1.98%** 1.73%%* 2.13%%*
(0.21) (0.24) (0.24)
Observations 2,227 2,120 1,873
R-squared 0.01 0.03 0.12
Standard errors in parentheses. *** p<0.01, ** p<0.05, * p<0.1

The last hypothesis (H3) predicts a diminishing role of religiosity on the negative relationship between
crime and insecurity perception and trust in public institutions. Neither Model 4 and Model 5 did not
provide a significant moderating influence of religiosity of respondents for the relationships between
crime in neighborhood and trust in public institutions (B = -0.00, p > 0.1) and perception of insecurity
and trust in public institutions (f = -0.00, p > 0.1). Moreover, only the coefficient of the interaction
variable that involves being not religious person variable and crime in the neighborhood is significant
and negative (f =-0.11, p < 0.05) in Model 6.

Table 6. Regression Findings of Moderating Variable

Variables Model 4 Model 5§ Model 6 Model 7
Living Place Status (Rural) 0.08*** 0.09%** 0.08*** 0.08***
(0.03) (0.03) (0.03) (0.03)
Gender (Female) -0.06%* -0.06** -0.06** -0.06**
(0.03) (0.03) (0.03) (0.03)
Marital Status (Living together as if 0.77%%* 0.78%** 0.78%** 0.78%**
married) (0.30) (0.30) (0.30) (0.30)
Age(Log) 0.09 0.09 0.08 0.08
(0.05) (0.05) (0.05) (0.05)
Scale of Income 0.00 0.00 0.00 0.00
(0.01) (0.01) (0.01) (0.01)
Crime in Neighborhood(H1) 0.01 -0.03 0.01 -0.03
(0.07) (0.02) (0.03) (0.02)
Perception of Insecurity(H1) 0.11%** 0.06 0.11%** 0.09%**
(0.03) (0.08) (0.03) (0.03)
Religiosity(H2) -0.07 -0.12%** -0.09%** -0.10%**
(0.04) (0.03) (0.01) (0.01)
Religious Person (Not Religious)(H2) 0.22%%* 0.22%%* 0.59%*** 0.03
(0.03) (0.03) (0.15) (0.12)
Religious Person (Atheist)(H2) 0.46* 0.45* 0.18 1.12
(0.25) (0.25) (1.49) (0.88)
Religiosity*Crime in Neighborhood(H3) -0.01
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(0.01)

Religiosity* Perception of Insecurity(H3) 0.01
(0.01)

Religious Person (Not Religious) * Crime -0.11%%*
in Neighborhood(H3) (0.04)
Religious Person (Atheist)* Crime in 0.10
Neighborhood(H3) (0.49)
Religious Person (Not Religious) * 0.09
Perception of Insecurity(H3) (0.06)
Religious Person (Atheist)* Perception of -0.33
Insecurity(H3) (0.42)
Constant 1.99%** 2.24%%% 2.01%%* 2.17%%*

(0.33) (0.29) (0.25) (0.24)
Observations 1,873 1,873 1,873 1,873
R-squared 0.12 0.12 0.12 0.12
Standard errors in parentheses. *** p<0.01, ** p<0.05, * p<0.1

As can be seen in Figure 2, there is a negative relationship between crime in neighborhood and trust in
public institutions for the people that define themselves as not religious. When crime in the
neighborhood decreases, only people who are not religious increase their trust level in public institutions.
For this reason, there is no support for H3.

Predictive Margins of Q173Religiousperson_new with 95% Cls

< -

3
L

§>-—§<;

Trust in Public Institutions
2
1
HH

1

i 2 4
Crime in Neighborhood

—&— Religious Person=1 —®— Not Religious Person=2
—&— Atheist Person=3

Figure 2: Moderating Effect of Religious Person Dummy
5. Discussion

Trust in government is not only crucial for the maintenance of social harmony and interpersonal
interactions but also plays a pivotal role in ensuring the effective operation of administrative
mechanisms. Thus, this study aimed to find the reciprocal relationships between crime, insecurity,
religiosity, and trust in public institutions in the Tiirkiye context.

The first finding of this study shows that the increased crime rates around citizens and their direct
experience could lessen their trust in public institutions in general. This finding strengthens the
institutions-oriented view in institutional trust literature (Rothstein and Teorell 2008) by indicating how
the efficiency of law enforcement can influence the trust of individuals in governmental or public
institutions. The increased crime rates in citizens' environments are the main signs of the inefficiency of
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the state and public institutions. This can also cause an increase in the perception of insecurity and
strengthen the distrust loop in society. The finding of this study is partially consistent with the previous
literature and provides additional insights from the Tiirkiye context (Blanco and Ruiz, 2013, p.287;
Uddin, 2024, p. 9; Alda, Bennett and Morabito 2017; Armborst 2017). Our findings are also consistent
with the increased crime rates in Tiirkiye for the previous years. Policy makers should re-evaluate the
justice system with the law enforcement system to reduce crime rates and, to nurture public trust in the
state, and expand this trust in society. Moreover, our second construct for the perception of insecurity
has a positive relationship with trust in public institutions in our sample. This finding also points to the
importance of security perception for building trust in citizens' minds. However, our insecurity
perception measure involves only one question. The respondents may not comprehend their level of
insecurity by one question. Future studies can endeavor more refined constructs to measure insecurity
perception of citizens. This study confirms the importance of secure environments for shaping citizen
perception in regards to develop trust in public institutions.

The second finding of this study shows that individuals who attend religious practices more have lower
trust in government. However, our second construct to define the religiosity of the respondents has
shown that non-religious and atheist individuals have lower trust in public institutions. Although
previous studies indicate that religiosity is positively related to trust in the government or state (Becker
and Dhingra, 2001; Wisneski et al., 2009), this study provides a different perspective on the literature.
Firstly, this study shows that practicing religious activities does not always mean that individuals accept
the authority of the state without questioning it. Highly religious people with more religious practices
could question the government authority in regards to moral norms and social order (Sverdlik and
Rechter, 2020). Their high-level focus on religious practices can also increase their critical view for the
inefficiency of government authority. Moreover, the impact of religion and religious beliefs have been
measured through practice and self-definition. This might cause the inadequate impact of religion on
trust in public institutions in this study. Since religion mostly impacts risk attitude and avoidance of
autonomy of the individuals (Hsiung and Djupe, 2019, p. 626), their perception in regards to external
actors can easily be shifted from a logical base to laundering them for bad actions. Future studies can
focus on the impact of religious values on trust in governmental institutions rather than self-defined
impact of religion. Moreover, the impact of religious identity on attitudes toward public policies can be
explored more thoroughly through qualitative studies. Focus group studies and in-depth interviews could
provide deeper knowledge in regards to religious beliefs of individuals and their relation with trust in
government.

The last finding of the study has shown that the negative relationship between increased crime rates and
trust in public institutions weakens only for the group of non-religious people. This finding indicates
that citizens are not impacted by religious practices or self-definition when evaluating the
responsibilities of public institutions. Even if religious individuals tend to believe that God controls most
of the things in their lives and bad or chaotic incidents are a part of destiny in general, security perception
in Turkish society can be impacted by other concepts. This finding can also be highly related with
increased crime rates in recent years. Citizens can rely on concrete events rather than spiritual
explanations when they perceive higher chaos and disorder in their environment. Future studies can shed
light on other explanations to explain the relationship between crime and insecurity and trust in public
institutions.

This study has some limitations. Firstly, the constructs that are used in the study are not very detailed
for every variable. Since WVS data did not aim to find the exact relationships in our research model, we
are limited with their questions and scales for the most part of this study. Future studies with more
refined constructs and up-to-date data can provide new insights into Tiirkiye context. Regional
differences cannot be identified in the WVS data, as there are no questions indicating respondents’
locations. Local dynamics and their impact on the relationship between religiosity and trust in
government could be examined through contextual studies in the future. Moreover, WVS data is from
2018, and citizens in Tiirkiye have experienced so many incidents since that time. The perceptions of
the citizens may have changed because of social incidents like earthquakes, political scandals, and
increased crime rates since 2018. The future waves of WVS data can provide different findings about
the Tiirkiye context for the same variables.
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Genisletilmis Ozet
Giris
Bu ¢aligma, Tiirkiye’de vatandaslarin kamu kurumlarma duydugu giivenin sekillenmesinde li¢ temel
unsurun —sug¢ oranlari, giivensizlik algis1 ve dindarlik diizeylerinin— roliinii incelemektedir. Modern
kamu yonetimi sistemlerinde vatandas-devlet iliskilerinin temelini olusturan “kurumsal giiven”, hem
yonetigim kalitesi hem de demokratik mesruiyet acisindan kritik bir 6neme sahiptir (Tyler, 2006;
Rothstein ve Teorell, 2008). Bu baglamda, bireylerin ¢evresel kosullari, giivenlik deneyimleri ve dini

inang sistemlerinin bu giiveni nasil etkiledigi, 6zellikle sosyal kutuplasmanin ve kurumsal elestirilerin
artt1ig1 ililkelerde daha da 6nem kazanmugtur.

Devletin temel gorevlerinden biri vatandaglarin giivenligini temin etmek ve adaletin saglanmasini
garanti altina almaktir. Ancak bu gorevlerdeki yetersizlikler vatandaslarda giiven erozyonuna neden
olabilir. Tiirkiye 6rneginde, son yillarda artan sug¢ oranlar1 ve giivenlik zafiyetleri, kamu kurumlarinin
etkinligine ve tarafsizligina olan inanci zedelemistir (Mercan, 2023; Tepecik, 2020). Kamu otoritesine
olan gilivenin zayiflamasi, sosyal s6zlesmenin temel taglarini sarsmakta ve demokratik mesruiyeti tehdit
etmektedir (Blanco ve Ruiz, 2013).

Arastirmanin Gerekcesi ve Kuramsal Cerceve

Makalenin giris boliimiinde, toplumsal giivenin modern devlet yapilarinin siirdiiriilebilirligi agisindan
tasidig1 yasamsal oneme dikkat ¢ekilmektedir. Toplumsal giiven, yalnizca devletin mesruiyetinin ve
otoritesinin dayanaklarindan biri olmakla kalmayip, ayn1 zamanda kamu politikalarinin benimsenmesi,
uygulanmasi ve vatandaglarin kamusal kurumlara goniilli uyumu agisindan da merkezi bir rol
oynamaktadir. Son yillarda sug¢ oranlarindaki artig, toplumsal esitsizliklerin derinlesmesi ve bireylerin
giivenlik algisinin zayiflamasi gibi gelismeler, vatandas ile devlet arasindaki iliskide ciddi bir giiven
erozyonuna yol agmakta; bu da devletin adil, kapsayic1 ve etkili bir sekilde isleyebilecegine dair
toplumsal beklentileri sarsmaktadir. Bu giliven kaybi, uzun vadede demokratik katilimi azaltabilecegi
gibi, toplumsal dayanigmay1 da zayiflatma potansiyeline sahiptir ve bu baglamda sosyal sézlesmenin
siirdiiriilebilirligini tehdit eden bir unsur haline gelmektedir.

Kurumsal giivene iligkin literatiir, giivenin kaynaklarin1 agiklamak {izere iki temel kuramsal yaklagim
etrafinda sekillenmektedir. ilki olan toplum odakli yaklasim, giivenin bireyler arasi iliskiler, sosyal
sermaye, karsiliklilik normlar1 ve ortak degerler araciligiyla toplumsal diizeyde insa edildigini ileri
stirmektedir (Putnam ve ark., 1993). Bu bakis acis1, giivenin bir kiiltiirel yap1 olarak toplumun dokusuna
ickin oldugunu ve kurumlardan ziyade bireyler arasi iliskilerden beslendigini savunur. Diger yandan,
kurum odakli yaklagim ise giivenin kaynagini kamu kurumlarinin performansina, 6zellikle de etkinlik,
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tarafsizlik, hukukun tstiinliigii ve seffaflik gibi yonetisim ilkelerine dayandirmaktadir (Rothstein ve
Teorell, 2008). Bu perspektife gore, kurumlar adil ve ongoriilebilir sekilde islediginde vatandaslarin
giiven duygusu pekisir.

Bu calisma, her iki yaklagimi da teorik c¢ergevede ele almakla birlikte, 6zellikle Tiirkiye baglaminda
kurumsal isleyisin vatandaglarin kamu yonetimine ve devlete yonelik giiven algis1 iizerindeki belirleyici
roliine odaklanmaktadir. Tiirkiye’de yonetisim yapilarinda yasanan doniisiimler, yolsuzluk algisi, hesap
verebilirlik mekanizmalarinin sinirliligt ve biirokratik tarafsizligin asinmasi gibi faktorler, kurumsal
giivenin dinamiklerini anlamada 6zel bir 6nem arz etmektedir. Bu ¢ergevede calisma, yalnizca mevcut
giiven diizeylerini analiz etmekle kalmamakta, ayn1 zamanda kamu giiveninin yeniden tesisi i¢in hangi
yapisal reformlarin gerekli olduguna dair de ampirik veriler 1s1¢inda 6neriler sunmay1 amaglamaktadir.

Hipotezler ve Arastirma Modeli

Ucg temel hipotez ileri siiriilmiistiir:

H1: Sug ve giivensizlik algisi ile kamu kurumlarina giiven arasinda negatif bir iliski vardir.
H2: Dindarlik ile kamu kurumlarina giiven arasinda pozitif bir iliski vardir.

H3: Dindarlik, su¢ ve giivensizlik algisinin kamu kurumlarina giiven iizerindeki olumsuz etkisini
zayiflatir.

Bu hipotezler, su¢un dogrudan kamu giivenini zedeledigi, dindarligin ise normlara baglilik ve otoriteye
saygiy1 artirabilecegi varsayimina dayanir. Ayrica, dini inanglarin insanlarin toplumsal olaylara verdigi
anlami sekillendirdigi, bu nedenle dini bireylerin su¢ ve giivensizlik gibi olumsuzluklar1 kader plani
icinde yorumlama egiliminde olduklar ifade edilmistir.

Yontem

Veri seti olarak Tiirkiye'den 2018 yilinda toplanan Diinya Degerler Arastirmasi’nin 7. dalga verisi
kullanilmustir. 2415 katilimer ile yapilan arastirma, kamu kurumlarina giiven, sug¢ ve giivensizlik algist
ve dindarlik gibi degiskenleri analiz etmektedir. Bu veri seti, bireylerin gliven algilari, dini egilimleri ve
giivenlik deneyimlerine iligkin zengin igerik sunmaktadir (Haerpfer ve ark., 2022). Bagimlh degisken
olarak kamu kurumlaria duyulan giiven, polis, adalet sistemi, hiikiimet, parlamento ve kamu hizmeti
gibi bes kuruma duyulan giiven puanlarimin ortalamasi ile dl¢lilmiistiir.

Bagimsiz degiskenlerden biri olan su¢ ve giivensizlik algisi, mahallede yasanan suglarin sikligi ve
bireyin kendini glivende hissedip hissetmedigi sorularina verilen yanitlarla 6l¢iilmiistiir. Dindarlik ise
hem dini ritliellere katilim sikligiyla hem de bireylerin kendilerini ne kadar dindar olarak
tammladiklariyla  degerlendirilmistir.  Olgiimler ¢ok  degiskenli  regresyon analizleriyle
degerlendirilmistir.

Bulgular
Aragtirma bulgular1 genel olarak hipotezlerin bazilarini desteklemektedir:

H1: Sug oranlarinin yiiksek oldugu mahallelerde yasayan bireylerin kamu kurumlarina giiveni anlaml
bi¢imde daha diistiktiir. Ayrica, kendini giivende hisseden bireylerin kamuya olan giiveni artmaktadir.

H2: Dindarlik karmagik bir etki sergilemektedir. Dini ritliellere daha sik katilan bireylerin kamu
kurumlarina giiveni daha diisiik c¢ikarken, kendini “dindar” olarak tanimlayan bireylerin giiven
diizeyinin daha yiiksek oldugu goriilmiistiir. Bu bulgu, dini pratiklerin otoriteye giiveni artirmadigi;
ancak dini kimlik taniminin giiveni artirabilecegi fikrini desteklemektedir.

H3: Dindarligin, su¢ ve giivensizlik ile kamu kurumlarina giiven arasindaki olumsuz iliskiyi
zayiflattigina dair giiclii bir kanit bulunamamistir. Ancak, “dindar olmayan” bireyler i¢in, su¢ orani
arttikca kamu giiveninin daha fazla diistiigii gériilmektedir. Bu durum, dindarligin sadece belirli gruplar
icin tamponlayici bir etkiye sahip olabilecegini gostermektedir.

Tartisma
Calismanin en 6nemli ¢iktilarindan biri, kamu giiveninin 6zellikle sug ve giivenlik algisi {izerinden ciddi

bir sekilde sarsildigidir. Bu bulgu, Tiirkiye'deki kamu kurumlariin giivenilirliginin, vatandagin giinliik
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yasam deneyimleri ile dogrudan iligkili oldugunu ortaya koymaktadir. Bu baglamda, adalet sisteminin
etkinligi, suglarin sorusturulmasi ve adaletin saglanmasi, kamu giiveninin yeniden insasinda kilit rol
oynamaktadir.

Dindarlik konusundaki bulgular ise daha karmasiktir. Dini kimligin kamu kurumlarina giiveni artirici
etkisi olabilecegi goriilmekle birlikte, dini ritiiellere yogun sekilde katilan bireylerin daha elestirel bir
bakis agisina sahip olabilecegi ve bu durumun giiveni diisiirdiigii one siiriilmektedir.

Son olarak, dinin kader anlayis1 izerinden sagladigi anlamlandirma gergevesi, bireylerin olumsuz sosyal
olaylar1 devletin basarisizligi olarak degil, ilahi bir planin pargasi olarak gormesine neden
olabilmektedir. Ancak bu alginin her durumda kamu giivenini artirmadigi, o6zellikle somut sug
artiglarinin oldugu dénemlerde dinin bu anlam ¢ergevesinin etkisinin sinirl oldugu belirtilmistir. Ayrica,
dindarligin giiven iizerindeki etkisinin ¢cok boyutlu olmasi, bu konunun sadece inang degil, ayn1 zamanda
kiiltiirel ve politik baglamda ele alinmasini gerektirmektedir (Becker ve Dhingra, 2001; Guiso ve ark.,
2003).

Politika Onerileri ve Gelecek Arastirmalar

Arastirma bulgulari, kamu giiveninin yeniden insasi siirecinde yalnizca yapisal reformlara degil, ayni
zamanda toplumsal algilarin ve kurumsal performansin esgiidiimlii bir sekilde ele alinmasina ihtiyag
duyuldugunu ortaya koymaktadir. Bu baglamda, 6zellikle sugla miicadele politikalarinin etkinliginin
artirilmas1 ve bu politikalarin daha biitlinciil ve onleyici bir yaklasimla yeniden yapilandirilmasi
gerektigi vurgulanmaktadir. Su¢ oranlarindaki artisa karst yalnizca cezalandirici degil, aynit zamanda
rehabilite edici ve toplumsal kapsayiciligi Onceleyen stratejilerin benimsenmesi, kamu giiveninin
artirilmasinda 6nemli bir rol oynayabilir. Bununla birlikte, adalet sisteminin tarafsiz, hizli ve erisilebilir
bir yapiya kavusturulmasi da vatandaslarin devlete olan giivenini pekistiren temel unsurlar arasinda yer
almaktadir.

Aragtirmada ayrica, bireylerin giivenlik algisinin giliglendirilmesinde yonetisim ilkelerinin tagidigi 6nem
acikca ortaya konmustur. Ozellikle seffaflik, hesap verebilirlik ve katilmcilik ilkelerine dayali bir
yonetigim anlayisi, yalnizca kamu kurumlarinin mesruiyetini artirmakla kalmamakta; ayni zamanda
vatandaglarin kamu otoriteleriyle kurdugu iliskiyi daha giiven temelli ve siirdiiriilebilir hale
getirmektedir. Bu ilkelerin kurumsal pratiklerde igsellestirilmesi, kamu ydnetiminin performansina
yonelik algilart dogrudan etkilemekte ve gliven insasin1 desteklemektedir.

Arastirmada dikkat ¢ekilen bir diger 6nemli unsur ise, dindarlik diizeyinin kamu giiveni tizerindeki
etkisidir. Dini degerlerin bireylerin kamusal kurumlara yonelik algilarinda nasil bir rol oynadig1 heniiz
tam olarak acgikliga kavusmamis bir alandir ve bu nedenle daha derinlemesine analizlere ihtiyag
duyulmaktadir. Ozellikle dini kimligin kamu politikalarina yonelik tutumlari ne l¢iide sekillendirdigini
anlamaya yonelik niteliksel ¢caligmalara ihtiyag oldugu ifade edilmektedir. Dindarligin giiven diizeyleri
iizerindeki etkisinin kiiltiirel baglamda farklilasabilecegi g6z dniinde bulundurularak, yerel dinamikleri
dikkate alan daha baglamsal aragtirmalarin 6nemi vurgulanmaktadir.

Son olarak, 2018 sonras1 Tiirkiye’de yasanan siyasi, ekonomik ve toplumsal gelismelerin kamu giliveni
tizerindeki etkilerinin daha iyi anlasilabilmesi i¢in giincel ve temsiliyeti yliksek veri setlerine dayanan
yeni arastirmalara duyulan ihtiyag dile getirilmistir. Ozellikle ekonomik krizler, ydnetim sistemindeki
doniistimler ve demokratik siireglere iligkin algilarin degisimi gibi faktorlerin kamu giiveni iizerindeki
uzun vadeli etkilerini analiz edebilecek kapsamli ¢alismalara olan ihtiyag, bu arastirmanin Onerileri
arasinda yer almaktadir.
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