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Abstract

Social Network Analysis allows for the investigation of social structures and the identification of social positions
of all actors within a network. Organizational network emerged as a concept as a consequence of examination of
social network analysis concepts and methods at the business level at intra-business or inter-business dimensions.
In today's tough global competitive environment, organizations continue their activities in constant mutual
relations with all their other stakeholders in many areas, especially in the social and economic fields, and
organizational networks are formed within the framework of these relationships. Organizational network
structures analyze and interpret a company's relationships with other businesses and stakeholders within the same
network and help the company to position itself strategically.

The rise of social networking systems, globalization, and the expansion of the Internet have underscored the
importance of social network analysis. This analytical approach has been instrumental in examining social
relationships across various scales, actors, and structures, providing valuable insights in today's interconnected
world. This study delves into the basic concepts of social network analysis, widely used in the interdisciplinary
field, and offers comprehensive evaluations of the literature on organizational networks with a systematic
literature review.

Keywords: Social Network Analysis, Organizational Networks, Social Embeddedness, Social Capital, Systematic
Literature Review.

0z

Sosyal Ag Analizi, sosyal yapilarin incelenmesine ve bir ag icindeki tiim aktorlerin konumlarinin belirlenmesine
olanak saglamaktadir. Orgiitsel aglar, sosyal ag analizi ve yontemlerinin isletme diizeyinde isletme ici veya
isletmeler arast boyutlarda ele alinmasi sonucu ortaya ¢ikan bir kavramdir. Giiniimiiz ¢etin kiiresel rekabet
ortaminda érgiitler, diger tiim paydaslar ile sosyal ve ekonomik alan bagsta olmak iizere bir¢ok alanda stirekli
olarak karsilikli iliski icinde faaliyetlerini siirdiirmekte ve bu iliskiler cercevesinde érgiitsel aglar olusmaktadir.

Orgiitsel ag yapiar: bir isletmenin ayni ag icerisindeki diger isletmeler ve paydaslarla olan iliskilerini analiz
ederek yorumlamakta ve igletmenin stratejik olarak konumlanmasina yardimci olmaktadir.
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Sosyal ag yapilarmmn hizla artmasi, kiiresellesme ve internetin yayginlasmasi nedeniyle sosyal aglarin analizi
giderek onem kazanmistir. Sosyal iligkilerin ¢esitli 6lcek, aktor ve yapilar tizerinden incelenmesine vesile olmustur.
Bu ¢alisma, disiplinler arast alanda yaygin olarak kullanilan sosyal ag analizinin temel unsurlarim agiklamakta
ve orgiitsel aglar konusunda sistematik literatiir analizi ile alanyazinda yer alan ¢alismalart inceleyerek kapsamli
degerlendirmeler sunmaktadir.

Anahtar Kelimeler: Sosyal Ag Analizi, Orgiitsel Aglar, Sosyal Yerlesiklik, Sosyal Sermaye, Sistematik Literatiir
Analizi

1. INTRODUCTION

Social Network Analysis (SNA) allows the examination of social structures and the determination of the
positions of all actors within a network. Studying SNA techniques and ideas at the company level,
whether in intra- or inter-business contexts, led to the emergence of the term "organizational network."

SNA has been applied in various fields such as social sciences, computer science, and environmental
science (Yurtsever, 2023) It has been used to study relationships, diffusion, influence, customer analysis,
enterprise management, marketing research, social neuroscience, and disaster management (Wang,
Zhao, & Wang, 2015).

In the complex marketplace of today, businesses engage in interactions with other companies as part of
every task and transaction they complete. These interactions can cover all information flows between
stakeholders, especially economic, technological, and social. Also, these interactions take place thanks
to the social networks between organizations (Borgatti, Mehra, Brass, & Labianca, 2009). Network
theories can be used by scientists in many fields, especially economics, management and organization,
sociology, statistics, and engineering sciences. Network theory is more widely used in interdisciplinary
fields, especially thanks to its advantage in technically evaluating and modeling social data. In addition,
with the help of computer-based analysis programs used to analyze the connection numbers, densities,
and types of actors within the network mechanism, data can be visualized and analyzed quickly, and the
network structure can be interpreted in detail (Fu, Luo, & Boss, 2017).

Systematic literature analysis is a method adapted from the field of natural sciences and health sciences
to the field of social sciences and differs from traditional literature analysis. In the systematic literature
analysis method, the purpose and scope are clearly explained with justifications, information such as
which studies will be discussed and which databases will be scanned are clearly given, and the obtained
data are systematically evaluated (Booth, Papaioannou, & Sutton, 2012). The use of the systematic
literature analysis method in the field of social sciences is becoming widespread, and this method makes
an important contribution to drawing a picture of the studies on a subject in the field and creating a
pioneering road map for new research that can contribute theoretically (Buchanan & Bryman, 2009). In
the field of social sciences, systematic literature analysis allows studies in the literature on a particular
subject to be examined systematically and comprehensively. The systematic literature analysis method
has significant advantages over the traditional literature analysis method in terms of planning the study
within a certain systematic, ensuring objectivity by minimizing biases, and allowing the comparison of
findings and approaches between different studies. On the other hand, the systematic literature analysis
method may also have some disadvantages such as compiling different sources and making data access
and interpretation difficult. As a result, the systematic literature analysis method is one of the effective
methods that can be used to examine and synthesize sources on a specific focus topic and plays an
important role in laying the foundations of future studies (Gough, Oliver, & Thomas, 2017).

In this study, basic concepts related to social network analysis (SNA) and organizational networks will
be explained. After that, a systematic literature review on organizational network structures will be
examined, and comprehensive evaluations will be made by providing information about the topics
focused on in the studies.

2. THE CONCEPT OF SOCIAL NETWORK ANALYSIS AND ORGANIZATIONAL
NETWORKS

Social Network Analysis (SNA) is a less-known modermn method used to explore social structures by
examining social relationships through the lens of network theory (Otte, 2002). SNA allows for the
investigation of social structures and the identification of social positions of all actors within a network
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(Borgatti, Mehra, Brass, & Labianca, 2009). SNA focuses on understanding individual behavior based
on network constraints and actor relationships. This approach differs significantly from traditional
statistical methods as it considers multidimensional factors influencing network member behavior (Xu,
Yuan, & Xiao, 2021).

Organizational network is a concept that emerged because of examining SNA concepts and methods at
the business level, at intra-business or inter-business dimensions (Tiiziintiirk, 2012). In today's tough
global competitive environment, organizations continue their activities in constant mutual relations with
all their other stakeholders in many areas, especially in the social and economic fields, and
organizational networks are formed within the framework of these relationships. Organizational network
refers to all the relationships and interactions of an organization with other organizations within the
same network (Meydan, 2010). Organizational network theory does not consider organizations
independently of each other but focuses on their interactions within an ecosystem (Bergenholtz &
Waldstrom, 2011).

Organizational network refers to an organization's relationships with other organizations within the same
network (S6zen & Basim, 2017). Organizations in a turbulent environment network with other actors
with the input they need to manage their uncertain environment and meet their resource needs. Within
these networks, organizations will ally with each other or try to maintain their sustainability by
competing. Organizational network structures analyze and interpret a company's relationships with other
businesses in the same network. (Porter & Powell, 2006). Studies on organizational networks are
generally carried out at the intra-organizational level, where the connections within an organization are
discussed, or at the inter-organizational level, where the relationships of an organization with other
organizations are examined and are based on social network theory (Hughes & Beasley, 2008).

The first emergence of organizational network theory is based on the mathematical modeling made by
the Hungarian mathematician Leonhard Euler in 1736 on the bridges in the city of "Kdnnisberg", which
is currently within the borders of Russia. In his study, mathematician Euler examined land masses as
actors and the bridges between them as connections and laid the foundations of network theory with his
article Euler (Barabasi & Bonabeau, 2003). In today’s world, organizations, like individuals, tend to
create their long-term social capital by developing their social relationships. In this context, with
network analysis methods, companies digitize the relationships between actors and make them scientific,
transform the existing relationship networks within or between organizations into numerical data,
determine the shape and characteristics of the network obtained according to the digitized data, and take
the necessary precautions on the analyzed issues or position themselves strategically (Taktak, 2013).

2.1. Social Embeddedness and Social Capital

The concept of social embeddedness, which was first introduced by Polanyi in 1944 as a criticism of the
classical economic approach that rejected the social relations underlying economic actions for years and
became a widely researched subject with the contributions of Granovetter in 1985, is based on the idea
that economic changes are realized through social effects. According to social embeddedness theory,
economic actions are socially structured and social relations directly or indirectly impact actions.
(Granovetter, 1985).

Social networks are decisive in making financial and economic decisions among actors in an
environment with high social embeddedness. Companies that gain a significant strategic competitive
advantage by having strong connections within social networks and being positioned at the center can
more easily access valuable and rare resources (Uzzi & Lanchester, 2004). Although there are different
definitions of social capital in the literature, the concept can generally be defined as the totality of
concrete or intangible benefits and potential resources obtained through mutual network relationships
based on social acquaintance (Hughes & Beasley, 2008).

The concept of social capital, unlike the concepts of financial capital, which can be defined
economically, and human capital, which can be defined as knowledge and skills, is a phenomenon that
cannot be acquired by an actor alone but can be acquired mutually as a result of the continuation of
relations between actors. The basis of the concept of social capital is mutual trust in relationships. Today,
with the rapidly developing internet and technology, the level of communication and socialization
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among all actors has increased. As a natural result of this situation, the concept of social capital has
gained importance in all activities of the actors (Sézen & Basim, 2017).

2.2. Centrality, Strong-Weak Tie Structures and Structural Gaps in Organizational Network
Structures

Network theorists have analyzed which types of inter-organizational relationships within network
arrangements would be beneficial and considered as social capital. As a result, four different approaches
have emerged: "centrality" (Hagedoorn, 2006), "strong ties," "weak ties" (Granovetter, 1985), and
"structural holes" (Ahuja, 2000).

The concept of "centrality", one of the basic concepts of network theory, assumes that the actor in a
network mechanism will be closer to the center than the number of connections. In other words, the
concept of centrality is a phenomenon that measures how effective an actor within an organizational
network mechanism is. As the actor gets closer to the center, it can gain strategic competitive advantage
by increasing its influence over other actors, especially in gaining power and knowledge (Hagedoom,
2006). Today, companies aim to ensure their long-term sustainability by being at the center of the
network structures within the environment in which they operate, controlling the network, and obtaining
as much useful information as possible from other actors.

The ties between actors in a network mechanism can be examined as strong and weak. According to the
strong-ties theory, cooperation can be made between the actors in the network within the framework of
long-term trust-based loyal relationships and environmental uncertainties can be reduced. On the other
hand, the concept of "strength of weak ties" has emerged with the assumption that the quality, not the
quantity, of network relationships between businesses is more important. Thanks to their weak
connections, businesses can access different sector information they may need and adapt to
environmental changes and developments more quickly (Granovetter, 1985).

When a network mechanism is examined in detail, a mixed structure consisting of strong and weak ties
emerges, and the missing connections between the networks are called "structural gaps" (Ahuja, 2000).
Thanks to structural gaps, missing connections between networks can be turned into various
opportunities, such as information and mediation by actors. For example, suppose an actor who can see
the structural gap within a network mechanism is strategically positioned in the market. In that case, it
can act as a bridge between other actors and control access to various resources with rare information
needed. In addition, structural holes can play an important role in the flow of information and innovation
by communicating between different subnetworks within a network mechanism.

2.3. The Importance of Social Network Analysis and Organizational Networks

The analysis of social networks has become increasingly important due to the rise of social networking
systems, globalization, and the expansion of the Internet. It has been instrumental in examining social
relationships across various scales, actors, and structures (Ji, 2016). SNA indeed offers a multifaceted
approach to understanding organizational dynamics. It's not merely about formal hierarchies but also
the informal connections that drive much of the organization's functioning. In conclusion, SNA is a
valuable tool for exploring social structures, understanding relationships, and uncovering patterns in
various disciplines. Its interdisciplinary nature allows for a comprehensive investigation of social
networks, making it a versatile approach in modern research.

In today's global competitive environment, the importance of organizational networks comes to the fore
with the need for companies to access important information quickly, globalization, professionalization,
and the increase in outsourcing (Porter & Powell, 2006). In addition to all these, to survive in the
competitive environment, companies can make alliances with rival businesses at various levels, which
is achieved thanks to organizational network structures (Meydan, 2010). Thanks to social network
structures consisting of mutual interactions between actors, businesses transfer various information,
especially economic and technological, emphasizing the importance of social network structures and
their detailed analysis (Xu, Yuan, & Xiao, 2021).
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3. ORGANIZATIONAL NETWORK-BASED STUDIES IN THE LITERATURE

Within the scope of this study, firstly, the concepts related to social network analysis were explained
and the studies in the literature on organizational networks were examined by systematic literature
analysis method. In the systematic literature analysis method, the purpose and scope are clearly defined
with detailed justifications, information such as which studies will be examined and which databases
will be scanned are clearly stated, and the obtained data are evaluated systematically. In addition,
systematic literature analysis method is an effective approach to review and combine sources focusing
on a specific topic and provides a solid foundation for future research. In this context, a qualitative
research design was adopted, and a literature review was conducted using the content analysis method,
which is one of the most frequently used methods among data analysis types (Krippendorff, 2018). The
content analysis method enables summarizing, classifying, and comparing content in text or other
formats using scientific methods and allows researchers to classify and organize large volumes of data
in a systematic way (Neuendorf, 2017). In the study, firstly, the term "organizational network" was
scanned in the studies published in the Web of Science database, using the keywords of the studies as a
reference, and the bibliometric data obtained were analyzed using the “VOSviewer” program. As a result
of the visual evaluations, it was tried to make sense of the concepts with which the concept of
"organizational network" was used more frequently in the literature. An overview result of the studies
on organizational networks in the "Web of Science" database is given below:
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Picture 1 Studies related with organizational network in Web of Science database

In this context, organizational network theory-based research in the literature was examined and the
systematic literature review was presented in the table below and evaluations were made;
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Table 1 Studies based on Organizational Network Theory
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(Rodan, 2008)
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(Ozkan Canbolat, 2010)

(Sozen & Esatoglu, 2010)

(Simpson vd., 2011)

(Miiller-Seitz, 2012)

(Blaschke vd., 2012)

(Taktak, 2013)

(Akyazi, 2014)

(Fernandez-Pérez vd. 2014)

(Gonzalez vd., 2014)
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Studies Based on Main Subjects of Studies
Organizational Network
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(Ansari vd., 2018) X

(Eren, 2019) X

(Lynch & Mors, 2019) X

(Hernandez & Shaver, 2019) X

(Bynander & Nohrstedt, 2020) X

(Fonfara vd., 2021) X

In the studies conducted in the international literature on organizational network theory, various topics
have been explored. These include studies on SNA and its fundamental concepts (Tichy, Tushman, &
Fombrun, 1979; Ritter, Wilkinson, & Johnston, 2004), studies on SNA and crisis management
(Krackhardt & Stern, 1988; Bynander & Nohrstedt, 2020), studies on strategic alliances (Gulati, 1988),
studies examining the relationships between organizational theories and SNA (Gulati & Gargiulo, 1999;
Rodan, 2008; Fernéndez-Pérez et al., 2014; Lynch & Mors, 2019), studies investigating the impact of
SNA on intra-organizational and inter-organizational performance (Collins & Clark, 2003; Moran,
2005; Gonzalez et al.,, 2014; Hemandez & Shaver, 2019; Fonfara et al., 2021), research on the
effectiveness of social networks (Provan & Milward, 2001; Herranz, 2010; Ansari et al., 2018), studies
examining the effects of social networks on knowledge transfer, innovation, and entrepreneurship
(Reagans & McEvily, 2003; Stuart & Sorenson, 2007; Upson et al., 2017), studies addressing the
concepts of SNA and governance (Provan & Kenis, 2008; Blaschke et al., 2012), and studies focusing
on power (Simpson et al., 2011) and leadership (Miiller-Seitz, 2012) in social networks.

In the Turkish literature on organizational network theories, it has been determined that relatively fewer
studies have been conducted compared to the international literature. The main studies conducted in this
regard include studies on SNA and its fundamental concepts (Dogerlioglu, 2005; Taktak, 2013; Turgut
& Begenirbas, 2016), studies addressing the impact of social networks on knowledge transfer,
innovation, and entrepreneurship (Ozdemir, 2007; Koker, 2008; Akyazi, 2014), studies examining the
relationships between organizational theories and SNA (Ozkan Canbolat, 2010; Tungay & Ozer, 2017;
Eren, 2019), and studies focusing on SNA and crisis management (S6zen & Esatoglu, 2010).

DISCUSSION AND CONCLUSIONS

Social Network Analysis allows examining social structures and determining the positions of all actors
within the network. On the other hand, organizational networks are a concept addressed at the business
level, within or between businesses, and is shaped by the application of SNA concepts and methods at
the business level. In today's competitive global environment, organizations constantly interact with
other stakeholders in various fields, and organizational networks are formed because of these
interactions. In this context, organizational network structures help interpret and strategically position a
company by analyzing its relationships with other businesses and stakeholders within the same network.

In the scope of the systematic literature review, studies conducted in the international literature regarding
organizational network theory include studies on SNA and its fundamental concepts, studies on SNA
and crisis management, studies examining the relationships between strategic alliances, organizational
theories, and SNA, studies investigating the impact of SNA on intra-organizational and inter-
organizational performance, studies on the effectiveness of social networks, studies analyzing the effects
of social networks on knowledge transfer, innovation, and entrepreneurship, studies addressing the
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concepts of SNA and governance, and studies addressing power and leadership concepts in social
networks.

In the field of organizational network theories, it has been determined that there are relatively fewer
studies in the Turkish literature compared to the international literature. The main studies conducted in
this regard include studies on SNA and its fundamental concepts, studies addressing the impact of social
networks on knowledge transfer, innovation, and entrepreneurship, studies examining the relationships
between organizational theories and SNA, and studies focusing on SNA and crisis management.

Within the scope of this study, it has been emphasized that research on SNA and organizational networks
in the literature should be expanded to contribute to the literature. Additionally, studies on network
analysis should be conducted with different sectors and various analyses, and evaluations should be
made. Furthermore, SNA and its fundamental concepts in interdisciplinary fields is considered
beneficial to contribute to the managerial practices of businesses operating in complex environments.
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EXTENDED SUMMARY

Sosyal Ag Analizi, sosyal yapilarin incelenmesine ve bir ag igindeki tiim aktorlerin konumlarinin
belirlenmesine olanak saglayan etkili bir yontemdir. Orgiitsel aglar, sosyal ag analizi ve yontemlerinin
isletme diizeyinde isletme ici veya isletmeler arasi boyutlarda ele alinmasi sonucunda olusmaktadir.

Yillar boyunca ekonomik eylemlerin temelindeki sosyal iligkileri reddeden klasik ekonomi yaklasima
bir elestiri olarak ilk kez 1944 yilinda Polanyi tarafindan ortaya c¢ikartilan ve Granovetter’in 1985
yilindaki katkilariyla oldukca yaygin arastirilan bir konu haline gelen sosyal yerlesiklik teriminin
temelinde ekonomik degisimlerin sosyal etkiler araciligiyla gerceklestirildigi diistincesi yer almaktadir.
Sosyal yerlesiklik kuramina gére ekonomik eylemler sosyal olarak yapilandirilmis olup sosyal iliskiler
eylemlerin {izerinde dogrudan ya da dolayl1 olarak etkili olmaktadir. (Granovetter, 1985).

Sosyal yerlesikligin yiiksek oldugu bir ¢evrede yer alan aktdrler arasindaki finansal ve ekonomik
kararlarin verilmesinde sosyal aglar belirleyici olmaktadir. Sosyal aglar igerisinde giiglii baglantilara
sahip olarak ve merkezde konumlanarak 6nemli bir stratejik rekabet avantaji elde eden isletmeler degerli
ve nadir kaynaklara daha rahat ulagabilmektedir (Uzzi & Lanchester, 2004).

Sosyal ag kuraminin temelinde yer alan sosyal sermaye, sosyal yerlesiklik yaklagimini daha anlasilir
hale getirmistir. Sosyal sermaye icin alanyazinda farkli tammlamalar yapilmis olsa da genel olarak
sosyal tanisikliga dayali karsilikli ag iliskileri ile elde edilen somut ya da soyut faydalarin biitiinii ile
potansiyel kaynaklar seklinde tanimlanabilmektedir (Hughes & Beasley, 2008). Sosyal sermaye;
ekonomik olarak tanimlanabilen finansal sermaye ve bilgi, beceri olarak tanimlanabilen insan sermayesi
unsurlarindan farkl olarak bir aktdriin tek basina sahip olamayacagi, aktorler arasindaki iliskilerin
devami neticesinde karsilikli olarak elde edinilebilen bir olgudur. Sosyal sermayenin temelinde ise
iligkilerde karsilikli giiven bulunmaktadir (S6zen & Basim, 2017).

Orgiitsel ag kurammin ilk ortaya ¢ikist Macar matematik¢i Leonhard Euler’in 1736 yilinda giiniimiizde
Rusya sinirlan igerisinde yer alan “Konnisberg” sehrinde bulunan kopriiler tizerinde yapmis oldugu
matematiksel modellemeye dayanmaktadir. Matemetik¢i Euler, gergeklestirmis oldugu caligmada kara
parcalarini aktorler ve aralarindaki kopriileri ise baglantilar olarak incelemis ve Euler makalesi ile ag
kurammin temellerini atmistir (Barabasi & Bonabeau , 2003).

Guniimiiz karmasik ¢evre igerisinde faaliyet gosteren isletmeler gergeklestirmis olduklar tim is ve
islemlerde diger orgiitlerle etkilesim kurmaktadir. Bu etkilesimler paydaglar arasinda basta ekonomik,
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teknolojik ve sosyal olmak iizere tiim bilgi akislarini kapsayabilmektedir. Orgiitler arasmnda yer alan
sosyal aglar sayesinde bu etkilesimler gerceklesmektedir (Borgatti, Mehra, Brass, & Labianca, 2009).
Orgiitsel ag, bir 6rgiitiin aym ag igindeki diger drgiitlerle olan tiim iliskilerini ve etkilesimlerini ifade
etmektedir. Orgiitsel ag kurami &rgiitleri birbirinden bagimsiz olarak ele almamakta onlarin bir
ekosistem icerisindeki etkilesimlerine odaklanmaktadir. Kiiresellesen diinyada calkantili bir cevre
icerisinde yer alan Orgiitler belirsizlikleri yonetebilmek ve kaynak ihtiyaclarmi karsilayabilmek icin
ihtiya¢ duyduklan girdiye sahip olan diger aktorler ile ag icerisinde baglanti kurmaktadir. Bu aglar
icerisinde Orgiitler birbirleriyle ittifak yapmakta veya rekabet ederek siirdiiriilebilirliklerini korumaya
calismaktadir. Orgiitsel ag yapilar1 bir bagka ifade ile bir isletmenin ayni ag icerisindeki diger
isletmelerle olan iliskilerini analiz etmekte ve yorumlamaktadir (Meydan, 2010). Orgiitsel ag ile ilgili
calismalar genel olarak bir 6rgiit igerisindeki baglantilarin ele alind1g1 6rgiit ici diizeyde veya bir orgiitiin
diger orgiitlerle olan iligkilerinin incelendigi orgiitler aras1 diizeyde gergeklestirilmekte ve temelinde ise
sosyal ag kuramina dayanmaktadir (Bergenholtz & Waldstrom, 2011).

Ag kuramlar bilim insanlan tarafindan basta iktisat, yonetim ve organizasyon, sosyoloji, istatistik ile
miihendislik bilimleri olmak {iizere bircok alanda kullanilabilmektedir. Ag kurammin 6zellikle sosyal
verileri teknik olarak degerlendirmesi ve modellemesi avantaji sayesinde disiplinler arasi alanlarda
kullanim daha yaygindir (Fu, Luo, & Boss, 2017).

Ag diizenekleri igerisinde orgiitler arasi hangi tiir iliskilerin fayda saglayacagini ve sosyal sermaye
olarak kabul edilebilecegini ag diizenegi kuramcilar1 analiz etmis ve “merkezilik”, “gli¢lii baglar”, “zayif
baglar” ve “yapisal bosluklar” olmak iizere dort farkli yaklagim ortaya ¢ikmistir. Ag kuraminin temel
unsurlarindan birisi olan “merkezilik” kavramu bir ag diizeneginde yer alan aktoriin baglant1 sayisinin
fazlalig1 kadar merkeze yakin olacagi varsayimma dayanmaktadir. Diger bir ifade ile merkezilik, bir
orgiitsel ag diizenegi icerisinde yer alan aktdriin ne kadar etkili oldugunu 6lgen bir olgudur. Bir ag
diizeneginde aktorler arasindaki baglar, giiclii ve zayifbaglar seklinde incelenebilmektedir. Giiglii baglar
teorisine gore ag diizeneginde yer alan aktorler arasinda uzun vadeli giivene dayali sadik iliskiler
cercevesinde isbirlikleri yapilabilecek ve ¢evresel belirsizlikler azaltilabilecektir. Ote yandan isletmeler
arasindaki ag iliskilerinin niceliginin degil niteliginin daha énemli oldugu varsayim ile “zayif baglarin
giicli” kavramu ortaya ¢ikmustir. Isletmeler zayif baglantilar1 sayesinde ihtiyag duyabilecekleri farkli
sektor bilgilerine daha hizli erisebilmekte ve cevresel degisim ve gelismelere daha cabuk uyum
saglayabilmektedir. Bir ag diizenegi detayli sekilde incelendiginde, giiclii ve zayif baglardan olusan
karma bir yap1 ortaya ¢ikmakta ve aglar arasindaki eksik baglantilar ise “yapisal bosluklar” olarak
isimlendirilmektedir. Yapisal bosluklar sayesinde aglar arasindaki eksik baglantilar aktorler tarafindan
bilgi ve aracilik gibi gesitli firsatlara gevrilebilir (Granovetter, 1985; Ahuja, 2000; Hagedoorn, 2006).

Glintimiiz kiiresel rekabet ortaminda isletmelerin 6nemli bilgiler hizli bir sekilde ulasma ihtiyaci,
kiiresellesme, profesyonellesme ve dis kaynak kullaniminin artmasi ile orgiitsel aglarin 6nemi oldukga
On plana ¢ikmaktadir. Tiim bunlara ek olarak rekabet ortaminda hayatta kalmak icin isletmeler rakip
isletmelerle c¢esitli boyutlarda ittifak yapabilmekte ve bu durum orgiitsel ag yapilan sayesinde
gerceklesmektedir. Aktorler arasinda karsilikli etkilesimlerden olusan sosyal ag yapilar sayesinde
isletmeler basta ekonomik ve teknolojik olmak iizere ¢esitli bilgi transferlerinde bulunmakta olup bu
durum sosyal ag yapilarinin ve onlarin detayli bir sekilde analiz edilmesinin 6nemini vurgulamaktadir.

Bu ¢alisma kapsaminda orgiitsel ag kuramu ile ilgili Web of Science veri tabani igerisinde yer alan
caligmalar sistematik literatiir analizi ve icerik analizi yontemleriyle incelenmistir. Bu baglamda
caligmada nitel arastirma deseni benimsenmistir. Sistematik literatiir analizi doga bilimleri ve saghk
bilimleri alanindan sosyal bilimler alanina uyarlanan ve geleneksel literatiir analizinden farklilasan bir
yontemdir (Gough, Oliver, & Thomas, 2017). Sistematik literatiir analizi yonteminde amag ve kapsam
gerekeelerle birlikte net bir sekilde agiklanmakta, hangi ¢alismalarin ele alinacagi ve hangi veri
tabanlarmin taranacagi gibi bilgiler okuyucuya agik bir sekilde verilmekte ve elde edilen veriler
sistematik bir sekilde degerlendirilmektedir (Booth, Papaioannou, & Sutton, 2012). Sistematik literatiir
analizi yonteminin sosyal bilimler alanindaki kullanimi yayginlasmakta olup bu yontem alanda bir konu
hakkindaki ¢aligmalarin resminin ¢ekilip kuramsal katki verebilecek yeni arastirmalar i¢in 6ncii bir yol
haritas1 ¢ikartilmasinda 6nemli bir katki sunmaktadir (Buchanan & Bryman, 2009).
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Orgiitsel ag kuranuna iliskin uluslararasi alanyazinda yapilan ¢alismalarda; sosyal ag analizi ve temel
kavramlarina iliskin gergeklestirilen ¢aligmalar (Tichy, Tushman, & Fombrun, 1979; Ritter, Wilkinson,
& Johnston, 2004), sosyal ag analizi ve kriz yonetimi ile ilgili caligmalar (Krackhardt & Stern, 1988;
Bynander & Nohrstedt, 2020), stratejik ittifaklar (Gulati, 1988), 6rgiit kuramlan ve sosyal ag analizi
arasindaki iligkilerin incelendigi ¢aligmalar (Gulati & Gargiulo, 1999; Rodan, 2008; Fernandez-Pérez
vd., 2014; Lynch & Mors, 2019), sosyal ag analizinin orgiit i¢i ve Orgiitler arast performansa olan
etkilerini inceleyen ¢alismalar (Collins & Clark, 2003; Moran, 2005; Gonzalez vd., 2014; Hernandez &
Shaver, 2019; Fonfara vd., 2021), sosyal aglann etkinligi iizerine yapilan arastirmalar (Provan &
Milward, 2001; Herranz, 2010; Ansari vd., 2018), sosyal aglarm bilgi transferi, yenilik ve girisimcilige
etkilerini inceleyen ¢alismalar (Reagans & McEvily, 2003; Stuart & Sorenson, 2007; Upson vd., 2017),
sosyal ag analizi ve yonetisim kavramlarim ele alan ¢aligsmalar (Provan & Kenis, 2008; Blaschke vd.,
2012), sosyal aglar ile gii¢ (Simpson vd., 2011) ve liderlik (Miiller-Seitz, 2012) kavramlarnnin ele
alindig1 calismalar seklinde gozlemlenmektedir.

Orgiitsel ag kuramlari konusunda ulusal alanyazinda, uluslararasi alanyazindakine gorece daha az sayida
caligma yapildigi belirlenmis olup bu konuda yapilan baslica ¢alismalar ise; sosyal ag analizi ve temel
kavramlarina iliskin gergeklestirilen ¢caligmalar (Dogerlioglu, 2005; Taktak, 2013; Turgut & Begenirbas,
2016), sosyal aglarm bilgi transferi, yenilik ve girisimcilige etkileri konularini ele alan ¢aligmalar
(Ozdemir, 2007; Koker, 2008; Akyazi, 2014), drgiit kuramlar1 ve sosyal ag analizi arasindaki iliskileri
ele alan calismalar (Ozkan Canbolat, 2010; Tuncay & Ozer, 2017; Eren, 2019) ile sosyal ag analizi ve
kriz yonetimi (S6zen & Esatoglu, 2010) tlizerine odaklanan ¢alismalar seklindedir.

Bu kapsamda 6zellikle ulusal alanyazinda sosyal ag analizi ve orgiitsel aglar ile ilgili arastirmalar
yayginlastirilarak farkli sektorler ile analizler yapilmali ve degerlendirmelerde bulunulmalidir. Ek
olarak sosyal ag analizi ve temel unsurlar1 disiplinler arasi alanda arastirilarak karmasik ¢evrelerde
faaliyet gdsteren isletmelerin yonetsel uygulamalarina katkida bulunulmasinin faydali olabilecegi
degerlendirilmektedir.
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