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Abstract

This paper aims to reveal the relationship between religiosity and public service motivation (PSM). The population
consists of (730) primary school teachers employed in state schools of Nevsehir Province. The sample of the study
consists of (253) subjects determined by convenience sampling method. The data were gathered by a questionnaire
form consisting of 50 items in total. Although extensive research has been carried out on the relationship between
PSM and religiosity, no single study has been declared this relationship within the context of Islam. One of the
limitations of the study is that the findings cannot be generalized to a large population due to the sampling method.
The findings suggest that intrinsic religiosity (RELIRO) predicts Compassion (PSMC); querier religiosity
(RELQRO) predicts Self-sacrifice (PSMSS); sectarian religiosity (RELSRO) predicts Attraction to Policy-making
(PSMAPM) and PSMSS significantly and positively. On the other hand, extrinsic religiosity (RELERO) predicts
PSMAPM; (RELQRO) and RELSRO predict PSMC significantly and negatively. No significant predictive
relationship was found between other dimensions of religiosity and public service motivation.
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0z

Bu arastirma dindarlik ve kamu hizmeti motivasyonu (KHM) arasindaki iliskiye agiklik getirmeyi amaglamaktadir.
Arastirma evreni Nevsehir ilinde devlet okullarinda gorvevli 730 ilkogretim okulu ogretmeninden olusmaktadir.
Arastirmanin 6rneklemi kolayda ornekleme yontemiyle belirlenmis 253 katilimcidan olusmaktadir. Arastirmanin
verileri toplam 50 sorudan olusan anket formu kullanilarak derlenmistir. Dindarlik ve kamu hizmeti motivasyonu
arasindaki iliskiyi ele alan ¢ok sayida arastirma olmasina ragmen bu iligkiyi Islam Dini baglaminda ele alan
arastirmaya literatiir taramasinda rastlanmamistiv. Uygulanan orneklem yontemi nedeniyle, elde edilen
bulgularin genis bir evrene genellenememesi arastirmanin kisitlart arasindadir. Arastirmanin bulgular: igsel
dindarligin kamu hizmeti motivasyonunun merhamet boyutu arasinda; sorgulayan dindarligin kamu hizmeti
motivasyonunu fedakarlik boyutu arasinda; tutucu dindarligin kamu hizmeti motivasyonunun politikaya ilgi ve
fedakarlik boyutlar: arasinda pozitif yonlii ve istatistiksel olarak anlaml bir iliski oldugunu géstermektedir. Diger
yandan bulgular digsal dindarlik ile kamu hizmeti motivasyonunun politikaya ilgi boyutu arasinda; sorgulayan
dindarlik ve tutucu dindarlik ile kamu hizmeti motivasyonunun merhamet boyutu arasinda negatif yonlii ve
istatistiksel olarak anlaml bir iligki oldugunu gostermektedir. Stralananlar disinda kamu hizmeti motivasyonu ve
dindarhigin diger alt boyutlar arasinda istatistiksel olarak anlamli bir iliskiye rastlanmamustir.

Anahtar Kelimeler: Kamu Hizmeti Motivasyonu (KHM), Din, Dindarlik, Dini oryantasyon, Islam.
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1. Introduction

Motivation of employees has been a core research subject of both academics and practitioners in private
and public sectors. Increasing the motivation level of the staff provides qualitative and quantitative
improvement on organizational outputs. Thus, it is vital for an organization to identify the motives of
employees to increase the efficiency and effectiveness.

Initial PSM researches (Crewson, 1997; Rainey, 1982) tended to investigate the differences between
private and public sector employees’ job attitudes and reward preferences. In the successive researches,
PSM has been considered equaled to self-sacrifice and compassion (Bright, 2008; Perry and
Hondeghem, 2008; Rainey and Steinbauer, 1999; Wright and Pandey, 2008), job preferences (Georgellis
et al., 2010; Liu et al., 2008) and commitment to public interest (Clerkin et al., 2009). In recent PSM
researches, Perry’s (1997) approach, which is based on the assumption that intrinsic motives motivate
public employees at a higher level compared to private sector employees and vice versa, has been widely
accepted and supported by empirical findings.

More current studies, factors thought to be influencing PSM such as gender (Georgellis et al., 2010;
Vandenabeele, 2011), age (Perry, 1997; Camilleri, 2007; Steijn, 2006; Taylor, 2007; Vandenabeele,
2011), education level (Perry, 1997; Camilleri, 2007, Moynihan and Pandey, 2007; Vandenabeele,
2011), hierarchical status (Camilleri, 2007; Moynihan and Pandey, 2007; Taylor, 2007), the level of
religiousity (Perry, 1997; Vandenabeele and Walle, 2007; Paine, 2009; Bell¢ and Cantarelli, 2010;
Clerkin and Fotheringham, 2017) have been explored.

The role of religiosity on shaping the PSM level has been studied extensively (Vandenabeele and Walle,
2007; Perry et al., 2008; Paine, 2009). Despite its common usage, religiosity is used in different
disciplines such as psychology, philosophy, anthropology, economics, sociology, and theology to mean
different things (Spinks, 2008). In this paper, the term religiosity refers to its sociological meaning.

Results from earlier studies demonstrate a strong and consistent association between religiosity and
PSM. For instance, Perry et al. (2008) found that individuals with high PSM tend to attend religious
meetings and activities. Vandenabeele and Walle (2007) revealed that the Catholic Sect of Christianity
is an important determinant of participants’ PSM levels. In his research on US local governments, Paine
(2009) found religiosity the most important determinant of PSM. All of these researches were conducted
in Western societies and predominantly on the Christian faith and these studies have failed to investigate
the effect of Islamic religion on PSM.

Presented study aims to contribute to PSM and religiosity literature by exploring the relationship
between these two phenomenons in context of Islamic religion. The study begins by reviewing the
religiosity and PSM literatures. Second title will consider both the sources and methods of study which
will include the aim of the research, population and sample, data collection method and tools, model
and hypotheses. Third, the strategies used to test the hypotheses will be presented. Final section presents
the findings of the research and discussion.

2. Conceptual Framework
2.1. Religion and Religiosity

Religion has long been a question of great interest in a wide range of fields such as phenomenology,
psychology philosophy, anthropology, literature, economics, sociology, and theology. Depending on a
variety of perspectives, individual experiences and cultural diversities, several definitions of religion
have been attempted (Spinks, 2008, pp. 307-318). From anthropological perspective, Tylor (1871)
define religion as “belief in spiritual beings.” As a sociologist, Durkheim (1912) describes religion as
the embodiment of society’s highest goals and ideals and God is a projection and reflection of society.
For Malinowski (1948), who emphasized the psychological function of concept, religion arises as a
response to emotional stress. Geertz (1973, p. 4) defined religion as “A system of symbols which acts
to establish powerful, pervasive, and long-lasting moods and motivations in men by formulating
conceptions of a general order of existence and clothing these conceptions with such an aura of factuality
that the moods and motivations seem uniquely realistic”. According to Flood (1999, p. 47) religions is
“value-laden narratives and behaviors that bind people to their objectivities, to each other, and to non-
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empirical claims and beings”. From a theological aspect, Yavuz (1982) listed the common features in
definitions of religion. Firstly, the acceptance and testification of a divinity that is superior and powerful
above all else. Second, the wisdom of this Supreme Being, which is accepted and testified, is above all
else. Third, the existence of sacred commands of this divinity on human beings about to do and not to
do. Lastly, as a result of the acceptance and acknowledgment of these commands, the establishment of
a religious life.

Religiosity, on the other hand, refers to the religious attitude, experience and behavior of a person on
the basis of belief and practice. It is a phenomenon with dimensions such as belief, knowledge,
experience, emotion, worship, influence and organization (Okumus, 2006, p. 173). Religiosity has
different meanings depending on individual experiences, cultural diversities and principles of religion.
Not to speak of diversities of its meaning between religions, even among individuals who share the same
religious belief, religiosity takes on different meanings (Uysal, 2006, p. 74). Although believing in a
Supreme Being and performing religious rituals had been accepted as religiosity for a period, researches
in recent times argue that religiosity consists of more complex components (Wulff, 1996, p. 403). Glock
(1998, p. 257) found that the failure of a believer to perform her prayers in accordance with the
requirements of the religion does not affect that person's religiosity.

In this context, a number of religiosity typologies have been theorized. One of the foremost classification
of religiosity in Psychology and Psychology of Religion was developed by Allport and Ross (1967) as
extrinsic religious orientation and intrinsic religious orientation. This well-accepted typology still
maintains its validity. While the intrinsic religious individual has set himself as the main goal to follow
the rules of religion and lifestyle in order to attain both worldly and eternal happiness, the extrinsic
religious individual has only adopted religion as a means to achieve his/her goals and objectives in world
life. He/she sets out a religious profile for benefitting from the social factors. In their work based on
Allport and Ross (1967) classification, Batson and Ventis (1982, p. 151) developed the third dimension
“religion as quest” in addition to extrinsic and intrinsic religious orientations. Religion as quest, on the
other hand, includes existential inquiries and cognitive actions related to the meaning of life, which is
an important factor in the mind of the believer. It is the typology in which believers have an investigative
and querier religious profile.

Another typology of religiosity was developed by Allen and Spilka (1967) with a dual classification. In
the first type, in which devotion is a prominent feature, the individual is willing and devoted to his
religion and has a sincere belief. These devoted people are interested in religious beliefs and teachings.
These individuals are very sincere and careful in their daily activities and social relationships about
acting according to the rules of their religion. The other religiosity type in this classification expresses
the belief of the individual in the religion that has become a part of the cultural structure. For such
religious people, religion is nothing more than a simple and appropriate belief, both cognitively and
behaviorally.

Fromm (1993) developed two typologies of religiosity; authoritarian and humanistic. In authoritarian
religiosity, the individual considers obedience to religious rules, rituals and obligations as the most
important virtue in his/her life. In humanistic religiosity, there is no obedience to any religion that is
accepted as the absolute authority for the individual. On the contrary, the most important virtue in this
religiosity approach is the ability of a person to develop and realize himself through his capabilities and
talents. It is seen that the person tries to perform rituals that are not usually of divine origin.

Crapps (1986), who deals with religiosity in terms of all religions in the world, identified three different
types of religiosity and stated that each of these religiosity types have many sub-dimensions. According
to Crapps (1986), the first type of religiosity is authoritarian religiosity. In this type, religious life is
shaped around certain structures and institutions. Individuals with authoritarian religiosity see these
structures and institutions as representatives of God, the absolute authority and liberating power. The
second type of religiosity is existential religiosity. In this approach, the individual approves the religion
by having a lifestyle according to his abilities, and the person who believes in the existence of a
continuous formation and transformation in the world tries to improve himself and his life in the best
way with his free will and potential in this cycle. The religious characteristics of people who believe in
religions such as Buddhism and Hinduism exemplify this type of belief. The third type of religiosity is
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experiential-mystical religiosity. In this type of religiosity, mystical features are in the foreground. The
individual tries to have intense religious feelings by isolating himself from the outside world and to
experience divine power.

Religiosity is divided into typologies in the Turkish literature, especially based on the religion of Islam.
According to Yavuz (1982, p. 100); people differ from each other in genetic traits such as intelligence,
ability, and temperament. Accordingly, it is expected that the religious attitudes, behaviors,
understanding and perceptions that develop in line with the religious education will also differ. The
more possible it is to have two identical people, the more likely two people with the same vision of God.
In his study focusing on the effect of religion based on the harmony between religious thought, feelings
and behaviors, Yapict (2002, p. 80) mentions four different types of religiosity; liberal, conservative,
dogmatic and fanatic, and named this classification as socio-cognitive religiosity typology. According
to this typology, liberal religious people do not place their religious feelings and thoughts at the center
of life. Although they report that they respect the faithful and sacred texts, there is no religious influence
in their daily lives. It can be said that conservative religious people clearly reflect their religious beliefs
and attitudes in their daily lives and behave very sensitive about their religious identity. The most
important element that makes sense of religious life within the framework of respect for faithful and
sacred texts is worship. Although their worship is performed more seriously than religious believers
with a liberal understanding, negligence can also be expected. Another type, the dogmatic religious type,
shapes all of their attitudes and behaviors in their lives according to religion, and religion is an essential
concept for them. Unlike religious conservatives, it is seen that they are closed to new ideas, change,
innovation and modernization. Finally, while the fanatical religious people are mentally extremely rigid
and firmly devoted to what they believe; they are extremely opposed to other religious groups, their
views and diversities. In this religious typology, where the tendency to violence is widespread at a sickly
level, they do not hesitate to harm those they see as rivals and enemies of their own beliefs.

Another typology of religiosity created with an Islamic perspective is classified religiosity in two groups;
simulated religiosity and aware religiosity. In simulated one, it can be said that the individual's
perception of religiosity is shaped according to the family, social environment and cultural structure in
which he was born and raised, and the religious accumulation he gained from these experiences. It is
seen that simulate religious people are not the ones who fully think and interpret what and why they
believe in, what their practices and worship mean. Although these people have not been able to
internalize religion and become fully aware of the belief, they perform worship and rituals as a habit.
On the other hand, the piety of a person who is aware of what, why and how he believes is considered
as aware religiosity. In this typology, religion is lived within an assimilated and internalized way
(Hokelekli, 1998).

2.2. Public Service Motivation

Early researches considered PSM as a value that is unique to public organizations. These researches
tended to examine the differences between the job attitudes and reward preferences of private and public
sector employees (Crewson, 1997; Rainey, 1982). According to these researches, PSM involves the
motives originated from primarily or unique to public organizations (Perry and Wise 1990, p. 368).
Depending on the increase in volume of PSM literature, its scope has expanded. In several studies, PSM
has been considered equal to self-sacrifice (Bright, 2008; Perry and Hondeghem, 2008; Rainey and
Steinbauer, 1999; Wright and Pandey, 2008), job and sector preferences (Georgellis et al., 2010; Liu et
al., 2008; Perry and Hondeghem, 2008), pro-social behavior (Andersen et al., 2013; Clerkin et al., 2009).
In a small number of studies, the main causes of PSM and their connection with the development of
concepts and structures have been examined. While some conceptualizations that draw the direction of
PSM focus on individual tendencies (Pandey et al., 2008; Perry et al., 2008; Perry and Wise 1990), some
others (Houston and Cartwright, 2007; Perry and Hondeghem, 2008) emphasized institutional and
ethical factors.

Initial definitions of PSM contain more general expressions, whereas the recent ones are more detailed.
Its popularity has complicated the conceptualization (Bozeman and Su, 2014, p. 700). The variety of
public services also raised the question of what PSM really is. According to Vandenabeele (2007), who
consider PSM from the general sacrifice motivation perspective, the main elements of PSM are values
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that require self-sacrifice. PSM refers to the orientation of individuals to act in accordance with beliefs,
values and attitudes that concern the interests of society rather than individual and corporate interests.
Vandenabeele (2007) stated that there are beliefs, values and attitudes that focus on a more important
political formation and motivate individuals in this direction.

Another definition that emphasizes the self-sacrifice aspect of PSM belongs to Bright (2008, p. 151).
Bright defined PSM as the self-sacrificing intention that motivates individuals to serve the public
interest. According to Liu et al. (2008, p. 720), who approached from the same point of view, PSM is
an expression of positive and negative oriented motivations and values and actually represents the
tendency of the individual to recognize the priorities to the others or conduct pro-social behaviors
regardless of the environment. Maesschalck et al. (2008) argues that self-sacrifice, together with values
such as loyalty to the public interest and compassion, is one of the elements that shape the PSM.

According to the approach that treats PSM as a determining factor in preferring one of the public or
private sector options of the individual, PSM can be characterized as the belief that intrinsic motivation
is more important than extrinsic one (Kim, 2006, p. 726). PSM is an intrinsic motivation form created
by work-based psychological satisfaction factors such as finding the job interesting, intellectual impulse
(Steijn, 2008, p. 14). In addition to referring to individual motivations involving large-scale self-
sacrifice, it is also possible to analyze as the type of motivation associated with public organizations
(Perry and Hondeghem 2008, p. 6). It assumes that there are a number of motives that act with the
characteristics specific to public institutions (Ritz, 2009, p. 55). It is a form of self-sacrifice and pro-
social motivation that is fed by specific tendencies and values originating from public institutions and
public duties (Perry et al., 2010, p. 682). It is shaped on the feelings that the struggle to protect the rights
of others are important even if it requires individual devotion; that personal interests are less important
than fostering social equality; that a meaningful public service is very important (Stazyk and Davis,
2015, p. 640). It can be seen as a way of improving the quality and quantity of public services without
bearing the transaction costs associated with strong incentives such as performance fees (Myers, 2008,

p. 6).

It has been widely supported that PSM is having a pro-social attitude. In their research Brewer and
Selden (1998, p. 417) defined PSM as the motivational power that encourages individuals to do
meaningful work towards the general society, sub-social groups and social services. It is a mixture of
motives that drives the individuals to act for benefits of society (Taylor, 2007, p. 934).

Studies functionalize PSM as work-related values or reward preferences, such as employees' desire to
help others, help society, or participate in meaningful public services (Wright and Pandey, 2008, p. 503).
Consisting of a series of motives, values and attitudes towards serving the public good (Taylor, 2008, p.
67), PSM is a common focus on motives and actions aimed treating others well and shaping the well-
being of society (Perry and Hondeghem, 2008, p. 3). It is a mixture of normative, emotional, and rational
motivations that trigger a desire to strive to create social well-being. This definition is important in terms
of drawing its boundaries and relations with close concepts such as behavioral motivation and altruism
clearly (Schott and Ritz, 2016, p. 5). PSM is characterized by an ethical understanding of public
employees dedicated to social good and built on philanthropy and assumes that they are public servants
who desire a life dedicated to others and contribute to the society (Houston and Cartwright, 2007, p. 89).

3. Methodology
3.1. Aim of the Study

Aim of the current study is to explore the relationship between religiosity and public service motivation.
The population of the research consists of (732) primary and secondary school teachers employed in
Nevsehir province of Turkey. Of the study population, by convenience sampling method, 383 subjects
completed and returned the questionnaire. Because of not being suitable for statistical analysis, 130 of
the questionnaires were eliminated. Thus, the sample of the study consists of 253 subjects.

The data of the research were compiled by applying an electronic questionnaire involved in 5
demographic variable items, 24 PSM Scale items, and 21 Religious Orientation Scale items in form of
5 point Likert Scale between 1 (Strongly Disagree) and 5 (Strongly Agree).
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3.2. Measurement Tools

Religiosity is measured by Religious Orientation Scale for Islamic Religion developed by Ercan (2009).
The original form of the scale consists of 4 sub-dimensions; 6 items for Intrinsic Religious Orientation-
RELIRO (1, 2, 7, 8, 13 and 18); 5 items for Extrinsic Religious Orientation-RELERO (10, 11, 15, 16
and 17); 5 items Sectarian Religious Orientation-RELSRO (3, 5, 12, 20 and 21) and 5 items Querier
Religious Orientation-RELQRO (4, 6, 9, 14 and 19).

Public Service Motivation was measured by PSM Scale developed by Perry (1996). The original form
of PSM Scale consist of four sub-dimensions; 3 items for Attraction to Policy Making (PSMAPM) (11,
27, 31); 5 items for Commitment to Public Interest (PSMCPI) (16, 23, 30, 34, 39); 8 items for
Compassion (PSMC) (2, 3, 4, 8, 10, 13, 24, 40); and 8 items for Self-Sacrifice (PSMSS) (1, 5, 6, 9, 12,
17,19, 26).

3.3. Models and Hypothesis

Values such as altruism and self-sacrifice are described by religions mostly as sacred and virtuous
behaviors. It is often emphasized that man will be rewarded by the Supreme Being in return for these
behaviors. These values constitute relationship between religiosity and PSM. Empirical findings proved
the statistically significant positive relationship between religiosity and PSM (Arslan, 2018).

Perry (1997) argues that an individual's PSM level is shaped by a number of factor associated with
religious belief. Experiences based on an individual's childhood, parental behavior, familial
socialization, religious socialization, and religious environment significantly affect PSM levels. In
another study with his colleagues Perry et al. (2008) found that individuals with high PSM levels have
a higher tendency to attend prayer, religious meetings and activities.

In a comparative study conducted on France, the Netherlands, Germany and the United Kingdom public
employees, it was found that PSM-related values such as attraction to politics, public interest, sacrifice
and religion are distinguished values that affect motivation in the same way (Hondeghem and
Vandenabeele, 2005). In another research on South American countries, Vandenabeele and Walle
(2008) revealed that the Catholic Sect of Christianity is an important determinant factor in the formation
of PSM levels of individuals. Similar findings were reached in another empirical research conducted by
Paine (2009) on US local governments, and it was revealed that religious belief is the most important
determinant of PSM. Bell¢ and Cantarelli (2010, p. 14) classified the factors that shaped the PSM level
of the individual; personal factors and social factors, and they considered the religion among individual
factors. Clerkin and Fotheringham (2017), in their study on a sample of Evangelic Protestant beliefs,
found a statistically significant relationship between informal volunteering behavior and the civic duty,
sacrifice and compassion dimensions of PSM.

We can argue that the relationship between religiosity and PSM has been examined extensively in the
Western World and in the context of Christianity. Literature finding demonstrate that there has been no
investigation that examined the relationship between PSM and Islamic Religion. However, Turkey is a
constitutionally secular state with a Muslim population of 98,7 percent (Heyet, 2014). In distinction
from other Islamic societies, Turkish social structure is combination of two groups; conservative and
secular, in terms of individuals’ stand to the religion. Thus, the generalizability of this research to all
Islamic societies is limited and problematic.

Based on the literature findings, the research model and hypothesis were developed as follows;
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/ RELIGIOUS ORIENTATION \ PUBLIC SERVICE MOTIVATION
o Intrinsic Religious Orientation (IRO) e Compassion (PSMC)
o Extrinsic Religious Orientation (ERO) o Attraction to Policy Making (PSMAPM)
o Querier Religious Orientation (QRO) o Self-sacrifice (PSMSS)
¢ Sectarian Religious Orientation (SRO) o Commitment to Public Interest (PSMCPI)

- /

Figure 1: Conceptual Research Model

Based on the findings listed above, the H1 is hypothesized as follows;
H1la: There is a positive relationship between RELIRO and PSMC.
H1b: There is a positive relationship between RELIRO and PSMAPM.
Hic: There is a positive relationship between RELIRO and PSMSS.
H1d: There is a positive relationship between RELIRO and PSMCPI.
H2a: There is a positive relationship between RELERO and PSMC.
H2b: There is a positive relationship between RELERO and PSMAPM.
H2c: There is a positive relationship between RELERO and PSMSS.
H2d: There is a positive relationship between RELERO and PSMCPI.
H3a: There is a positive relationship between RELQRO and PSMC.
H3b: There is a positive relationship between RELQRO and PSMAPM.
H3c: There is a positive relationship between RELQRO and PSMSS.
H3d: There is a positive relationship between RELQRO and PSMCPI.
H4a: There is a positive relationship between RELSRO and PSMC.
H4b: There is a positive relationship between RELSRO and PSMAPM.
H4c: There is a positive relationship between RELSRO and PSMSS.
H4d: There is a positive relationship between RELSRO and PSMCPI.

4. Analyses and Findings
4.1. Frequency and Descriptive Analyses

The sample is consisted of 127 women (% 50,2) and 126 men (%49,8). Of the 205 subjects (% 81) are
graduate and 48 subjects (% 19) are postgraduate and doctor; 219 subjects (% 86,6) are primary and
secondary school teachers and 34 subjects (% 13,4) are principals and deputy principals. 21 subjects (%
12,3) are in (20-30) age group; 108 subjects (% 42,7) are in (31-40) age group; 94 subjects (% 37,1) are
in (41-50) age group, and 20 subjects (%7,9) are over 51 age group.

Two determinants of normally distributed data are skewness and kurtosis values. The skewness and
kurtosis values of a normally distributed are required to be between -3 and +3 (Tabachnick and Fidell,
2012). As a result of the descriptive analysis for determining whether the data normally distributed, the
skewness or kurtosis values of PSM13, PSM1, PSM12, PSM17, PSM16, PSM23, PSM30, PSM34,
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PSM39, REL1, REL8 and REL18 were found out of these range. So, these items were not included in
the following analysis.

4.2. Factor Analyses

The original version of the Religious Orientation (RO) Scale has four sub-dimensions. Explanatory
Factor Analysis was conducted to check the compatibility of the data with the original structure. Since
factor load of REL17 is below the cut-off value of 0.50, this item is not included in the analysis (Hair et
al., 2010). Factor analysis results show that the four dimensions explain 61,24 % of the total variance
and KMO value of 0.86 is sufficient for factor analysis. According to these results, it was found that the
Religious Orientation data were divided into four sub-dimensions as in the original scale and reflects
the distribution of items by dimensions (Table 1). The RO Scale has a high reliability-Cronbach Alpha:
,82 (Hinton, et al., 2004, p. 364).

Table 1: Exploratory Factor Analyze Results of RO Scale

Factor Factor Variance Cronbach Alpha | Mean Std. Deviation
Loads

Factor 1: Intrinsic Religious Orientation
RELIRO2 ,708
RELIRO7 711 11,46 ,581 4,15 ,70
RELIRO13 ,587

Factor 2: Extrinsic Religious Orientation
RELERO10 749
RELERO11 ,668
RELEROIS 523 12,11 732 3,30 ,93
RELERO16 A17

Factor 3: Querier Religious Orientation
RELQROA4 700
RELQRO6 ,679
RELQRO9 ,801 18,86 ,816 3,24 ,96
RELQRO14 ,753
RELQRO19 761

Factor 4: Sectarian Religious Orientation
RELSRO3 ,581
RELSRO5 741
RELSRO12 547 18,82 ,832 3,32 93
RELSRO20 ,781
RELSRO21 794
Kaiser-Meyer-Olkin KMO 0,86 Sig., 000. Ratio of Explained Total Variance % 61,24

The original version of the PSM Scale has four sub-dimensions. But all items of PSMCPI (PSM16,
PSM23, PSM30, PSM34, PSM39) are not distributed normally. So, Explanatory Factor Analysis was
conducted to check the compatibility of the data of the other three dimensions with the original structure.
Since factor loads of PSM1, PSM2, PSM6, PSM9, PSM12, PSM13, PSM17, PSM24, and PSM40 are
below the cut-off value of 0.50, these items are not included in the analysis (Hair et al., 2010). Factor
analysis results show that the three dimensions explain 57,40 % of the total variance and KMO value of
0.65 is sufficient for factor analysis. According to these results, it was seen that the PSM data are divided
into dimensions as in the original scale and reflected the distribution of items by dimensions (Table 2).
The PSM Scale has a moderate reliability- Cronbach Alpha: ,51 (Hinton, et al., 2004, p. 364).
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Table 2: Exploratory Factor Analyze Results of PSM Scale

Factor | Factor Loads | Variance | Cronbach Alpha | Mean | Std. Deviation
Factor 1: Compassion
PSM3 ,660
PSM4 ,709
PSMB 762 20,63 ,681 3,46 ,61
PSM10 ,707
Factor 2: Attraction to Policy Making
PSM11 ,694
PSM27 ,835 20,16 7120 3,52 79
PSM31 ,839
Factor 3: Self-Sacrifice
PSM5 ,678
PSM19 ,730 16,61 ,530 3,41 ,50
PSM26 ,713
Kaiser-Meyer-Olkin KMO 0,653, Sig., 000. Ratio of Explained Total Variance % 57,40

In regression analysis, there should not be multiple linear connections between independent variables.
Tolerance and VIF values are one of the indicators of the multiple linear connection. If the tolerance
value is low while the VIF value is high, it is concluded that there are multiple connections between the
variables and it is not possible to estimate the parameters of the model. In lack of any correlation, the
VIF value is expected to be 1. If this value is greater than 1, it can be said that the variables (regressors)
are partially related. A VIF value between 5 and 10 is an indicator of a high correlation. Finally, if the
VIF value is above 10, there may be a serious multi-linearity (Gujarati, 1999; Akinwande et al., 2015,
p. 756). The analysis results shown in Tables 3, 4 and 5 show that the Tolerance and VIF values are
within the specified range and there is no multiple linear connection between the independent variables
(RELIRO, RELSRO, RELQRO and RELERO).

In order to understand whether the statistical model is successful, residuals that indicate the
autocorrelation, were also examined. Autocorrelation is the situation where error terms are related to
each other (Karacaoglu and Yoriik, 2012). Thus, the Durbin-Watson value, a statistical calculation
proposed by Durbin and Watson (1950) that reveals whether there is autocorrelation between the
variables in the model was examined. A Durbin-Watson value close to 2 means that the residuals do not
show a serial correlation (MacKinnon, 2008, p. 1). Since the Durbin-Watson value (1.783) is close to 2,
there is no autocorrelation problem.

4.3. Hypothesis Tests
As a result that all items of PSMCPI (PSM16, PSM23, PSM30, PSM34, PSM39) were not distributed

normally, they were not involved in the following analyses. So, H1d, H2d, H3d, and H4d hypotheses
based on PSMCPI are rejected. The analyses are continued over the other three PSM dimensions.

Table 3: Multi Linear Regression between Dimensions Religious Orientation and PSMC

Variable B St. Err Beta () t p Tolerance VIF
Constant 3.32 .25 13.51 .000

RELIRO 24 .06 27 3.93 .000 72 1.39
RELERO .07 .05 A1 1.34 .181 .53 1.89
RELQRO -.20 .04 -.32 -5.12 .000 .88 1.13
RELSRO -.13 .05 -.19 -2.46 .015 .56 1.79
*PSMC- (Dependent Variable) Constant

R? Adj =.13 F(4-248)=10.581 p=.000° D.W.=1.783

A multivariate linear regression analysis was conducted to predict the effect of RELIRO, RELSRO
RELQRO, and RELERO on PSMC in order to test the H1a, H1b and H1c hypothesis.

As a result of the analysis, a significant regression model is found [F (4, 248) = 10.58, p <.001)] and
13% (R2Adj.= .13) of the variance in the dependent variable (PSMC) are explained by the independent
variables (RELIRO, RELSRO, RELQRO). Accordingly;
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RELIRO predicts PSMC positively and significantly (= .24, t(248)=3.93, p<.001, pr2=.06);
RELERO does not significantly predict PSMC (B= .07, t(248)= 1.34, p> .05, pr2=.007);
RELQRO predicts PSMC negatively and significantly (p= -.20, t(248)= -5.12, p< .001, pr2=.09);
RELSRO predicts PSMC negatively and significantly (= -.13, t(248)= -2.46, p< .05, pr2=.02).
As a result of the analyses;

“Hla: There is a positive relationship between RELIRO and PSMC.” is accepted.

“H2a: There is a positive relationship between RELERO and PSMC. ” is rejected.

“H3a: There is a positive relationship between RELORO and PSMC.” is rejected.

“H4a: There is a positive relationship between RELSRO and PSMC.” is rejected.

V= B0+ B1*X 1+ B2¥X2+ B3*X3+... Bn*Xn
PSMC=3.32+0.24*RELIR0O-0.20*RELQRO

Table 4: Multi Linear Regression between Dimensions Religious Orientation and PSMATP

Degisken B Std. Beta (B) t p Tolerance VIF
Error

Constant 3.70 .34 10.97 .000
RELIRO -.14 .08 -.13 -1.75 .081 72 1.39
RELERO -.15 .07 -17 -2.04 .043 .53 1.89
RELQRO .08 .05 10 1.49 139 .88 1.13
RELSRO .19 .07 .23 2.72 .007 .56 1.79
*PSMATP- (Dependent Variable) Constant
R? Adj.=.027  F(4-248)=2.763 p=.028> D.W.=1.793

As a result of the analysis, a significant regression model is found [F (4, 248) = 2.76, p <.001)] and 3%
(R2Adj. = .03) of the variance in the dependent variable (PSMATP) are explained by the independent
variables (RELSRO, RELERO). Accordingly;

RELIRO does not significantly predict PSMATP (B= -.14, t(248)= -1.75, p> .05, pr2=.01);
RELERO, predicts PSMATP negatively and significantly (p=-.15, t(248)= -2.04, p< .05, pr2=.02).
RELQRO, does not significantly predict PSMATP (= .08, t(248)=1.49, p> .05, pr2=.008);
RELSRO predicts PSMATP positively and significantly (= .19, t(248)=2.72, p<.05, pr2=.03);
“HI1b: There is a positive relationship between RELIRO and PSMAPM.” is rejected.

“H2b: There is a positive relationship between RELERO and PSMAPM.” is rejected.

“H3b: There is a positive relationship between RELORO and PSMAPM.” is rejected.

“H4b: There is a positive relationship between RELSRO and PSMAPM.” is accepted.

Y= B0+ BI*X1+ B2*¥X2+ B3*X3+... Pn*Xn
PSMC=3.70-0.15*RELERO+019*RELSRO
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Table 5: Multi Linear Regression between Dimensions Religious Orientation and PSMSS

Degisken B Std. Error | Beta () t p Tolerance VIF
Constant 2.169 197 11.010 .000

RELIRO 077 .048 107 1.606 110 72 1.39
RELERO .23 .042 041 .533 595 .53 1.89
RELQRO .063 .032 121 2.001 .047 .88 1.13
RELSRO .193 .041 .354 4.677 .000 .56 1.79
*PSMSS- (Dependent Variable) Constant

R? Adj. =.193 F(4-248)=16.055 p=.000° D.W.=1.967

As aresult of the analysis, it was found that a significant regression model [F (4, 248) = 16.06, p <.001)]
and 19% (R2Adj. = .19) of the variance in the dependent variable (PSMSS) are explained by the
independent variables (RELSRO, RELQRO). Accordingly;

RELIRO, does not significantly predict PSMSS (= .08, t(248)=1.61, p> .05, pr2=.01);
RELERO, does not significantly predict PSMSS (p= .23, t(248)= .53, p> .05, pr2=.001).
RELQRO, predicts PSMSS positively and significantly (= .06, t(248)= 2.00, p< .05, pr2=.02);
RELSRO, predicts PSMSS positively and significantly (B= .19, t(248)=4.68, p<.001, pr2=.08);
“Hlc: There is a positive relationship between RELIRO and PSMSS. " is rejected.

“H2c: There is a positive relationship between RELERO and PSMSS.” is rejected.

“H3c: There is a positive relationship between RELORO and PSMSS.” is accepted.

“H4c: There is a positive relationship between RELSRO and PSMSS.” is accepted.

Y= B0+ B1*X1+ P2*X2+ P3*X3+... fn*Xn

PSMC=2.169+0.063*RELQRO+0.19*RELSRO

5. Discussion

Content analyses of RELIRO items prognosticate to the activities and behaviors of individuals without
an extrinsic factors such as reward, personal benefit or impunity of The God, but intrinsic factors such
as quietude while fulfilling the requirements of the religion. RELIRO dimension involves obeying the
religious rules by understanding and endogenising them instead of superficial obedience. An individual
with high RELIRO points, which alienates external rewards, should not be expected to make an effort
to change external factors such as politics, society, social issues etc. One of the explanation of the fact
that RELIRO does not predict the PSMATP and PSMSS can be this argument. Additionally, depending
on 20-years conservative party power and current political atmosphere in Turkey might have caused
these participants to lose their hopes and keep their distance to politics or policy making. These reasons
can be the explanation of the insignificant prediction of RELIRO on PSMATP and PSMSS. On the other
hand, RELIRO predicts PSMC positively. It is an expected result that the compassion of an individual
who lives the religion by feeling the existence of God is high. Because religious persons who internalize
the existence of the creator are likely to be merciful in their feelings and actions towards people, animals
and the environment.

The RELERO dimension, on the other hand, expresses fulfilling the requirements of religion with the
expectation of extrinsic reward, benefits or impunity of the God in the hereafter and the expectation of
achieving a social status in the worldly life. In this dimension, religion is seen as a protection tool from
harm or bad fate. It is seen that this dimension of religion in which individual interests come to the fore
does not coincide with values such as self-sacrifice and compassion. So individuals with high RELERO
score remain unresponsive to the social problems that requires self-sacrifice and compassion. Attraction
to policy making level of these individuals, what is more, are predicted in negative way. In other words,
high RELERO score indicates low attraction to policy making level. Because attraction to policy making
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requires doing something for wellbeing of society, and that is oppose to the values of an individual
whose main motives are extrinsic and benefits only for him/her.

Querier religiosity is the most extraordinary dimension of religiosity. This approach, which rejects
absolute obedience to the rules imposed by religion, is completely oppose to the sectarian religiosity. It
is based on commending the rules of religion. It assumes that the individual's opinions and attitudes
towards religion may change depending on their life time experiences. Contrary to expectations, the
analysis showed that there is no significant relationship between querier religiosity and attraction to
policy making. The reason may be that the Turkish equivalents of both English concepts “politics” and
“policy” are “politika” and the theoretical differences between these two English concepts is not
reflected in Turkish language. For instance, while the type of government system or the period of
elections are the subject of the “politics” and politicians’ job, increasing the quality of public services
or motivation of the personnel are the subjects of the “policy” and related to the public bureaucracy.
Therefore, while the concept of “politics” is a distant concept to the public officials, on the contrary,
“policy” is an important part of their missions. While PSM Scale items measure "policy", it is evaluated
that the participants perceive "politics". Because, the active participation of civil servants in politics is
banned by laws in Turkish public personnel regime. Despite the deep conceptual and philosophical
differences between these two term and the fact that these two terms correspond to a single concept in
Turkish language creates a problem even in the Turkish public administration literature and needs to be
explained. In this study, it is evaluated that the conceptual confusion in the participants’ mind is effective
in the formation of the findings related to the attraction to policy making dimension of PSM.

It is a complex and inexplicable finding that querier religiosity predicts the Compassion dimension of
PSM negatively while predicts the dimension of Self-sacrifice positively. In other words, it requires
additional effort to explain the completely opposite attitude of compassion of an individual who can
sacrifice for the benefit of others. These results may have been caused by other influential factors, such
as ethics, culture, social values other than questioning religiosity that affect participants' scores of
compassion and self-sacrifice.

The content analysis of the scale items shows that sectarian religiosity is the strictest dimension, opposes
the stretching of religious rules and refuses to act in violation of the rules or criticize them. This
dimension means not only the individual's strict adherence to religious rules, but also the intervention
of others to adhere to these rules. A participant with high sectarian religiosity score is expected to refuse
to violate or criticize the religious rules and show no tolerance. Sectarian religiosity predicts compassion
negatively while predicting attraction to policy making and self-sacrifice positively. The finding that
sectarian religiosity negatively predicts compassion can be explained (requires affirmation by a
qualitative study) by the probability that individuals with high sectarian religiosity scores perceive
compassion as making concessions or deviating from the uncompromising rules. For an individual with
high sectarian score, the political and social environment that will pave the way for the implementation
of God's commands on earth is only possible by influencing public policies. At the core of conservative
piety is self-sacrifice which refers to giving up everything one has, includes his/her life.

As stated in the limitations, the findings of this study can be generalized to teachers employed in
Nevsehir Province. In subsequent studies, the relationship between religiosity and public service
motivation is open to research. In addition, the issues related to attraction to policy making dimension
of public service motivation caused by insufficiency of the scale can be researched in depth with
gualitative methodology.
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Genisletilmis Ozet
Arastirmanin Amaci:

Ozgecilik ve fedakarlik gibi degerler dinler tarafindan ulvi davranislar olarak kabul edilirler ve bu
davranislari sergileyen kullarin yaratici tarafindan ddiillendirilecegi vadedilir. Bu degerler ayni zamanda
kamu hizmeti motivasyonu (KHM) yaklagiminin igeriginde de yer alirlar. Iki din ve kamu hizmeti
motivasyonu olgularinin arasinda koprii vazifesi goren bu degerler, bu yonleriyle iki olgu arasinda
kurulacak bir iliskinin de kaynagi durumundadirlar (Arslan, 2018). Perry (1997) bireylerin KHM
diizeylerinin dinle baglantili bir ¢ok faktor tarafindan sekillendigini ileri siirmektedir. Arastirmaciya
gore din bireyin ¢ocukluk gegmisi, ebeveyn davranislari, ailevi sosyallesme gibi degerlerl birlikte KHM
diizeyinin belirleyicisidir. Aragtirmaci meslektaslartyla birlikte 2008’de kaleme aldigi bir diger
calismasinda da bu hipotezini sinamis ve arastirmada yiikek KHM diizeyine sahip bireylerin kilise
toplantiliarina, dini faaliyetlere ve toplantilara katilim egilimlerinin yiiksek oldugu bulgusuna ulagmaistir.
Benzer bulgulara Hondeghem ve Vandenabeele (2005) de ulagsmustir. Hristiyanligin Katolik mezhebine
baglilik ile KHM arasinda giiglii bir korolasyon oldugu yoniindeki bulgular Vandenabeele ve Walle
(2008) tarafindan ortaya konurken, Paine (2009) benzer bulgulara ABD yerel yonetim ¢aliganlar
tizerinde gerceklestirdigi caligmada ulasmustir. Clerkin and Fotheringham (2017) ise Evanjelist
Hristiyanlik baglaminda benzer bulgulara ulagsmistir. Yapilan arastirmalar Bati diinyasinda ve
Hristiyanlik Dini baglaminda konuyu ele alirken KHM nin dinle olan iliskisini Islam Dini baglaninda
ortaya koyan calismaya rastlanmamistir. Bu durum arastirmanin 6zgiin yanini olusturmaktadir.

Bu baglamda bu arastirmanin amaci Islam Dini baglaminda din ile KHM arasindaki iliskiye agiklik
getirmek olarak belirlenmistir. Arastirmanin evreninin Nevsehir 1li’nde devlet okullarinda gorev yapan
732 ilkogretim elemani olusturmaktadir. Arastirmanm orneklemini kolayda ornekleme yontemiyle
belirlenen 253 katilimer olusturmaktadir.

Arastirmanin Yontemi:

Aragtirmada nicel metodoloji kullanilmis olup arastirmanin verileri besli Likert Formatinda, (5)’i
demografik ozelliklere dair, (24) KHM, (21) Dini Oryantasyona iliskin toplam (50) arastirma
sorusundan olusan elektronik anket formuyla derlenmistir. Dindarligin olglimiinde Ercan (2009)
tarafindan gelistirilen Dini Oryantasyon Olgegi kullanilmistir. Olgek Igsel Dini Oryantasyon (1,2, 7, 8,
13 ve 18), Dissal Dini Oryantasyon (10, 11, 15, 16 ve 17), Sorgulayict Dini Oryantasyon (4, 6, 9, 14 ve
19) ve Tutucu Dini Oryantasyon (3, 5, 12, 20 ve 21) olmak iizere doért alt boyuttan olusmaktadir.
KHM’nin 6l¢iimiinde ise Perry (1996) tarafindan gelistirilen KHM olgegi kullanilmustir. Olgek
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politikaya ilgi (11, 27, 31), kamu yarar1 (16, 23, 30, 34, 39); merhamet (2, 3, 4, 8, 10, 13, 24, 40),
fedakarlik (1, 5, 6,9, 12,17, 19, 26) olmak {izere dort alt boyuttan olugmaktadir. Arastirmada elde edilen
veriler SPSS-20 Analiz Programinda analizlere tabi tutulmustur.

Arastirmanin Bulgular::

Yapilan regresyon analizleri i¢sel dindarligin KHM nin merhamet boyutunun istatistiksel olarak anlamli
pozitif yonlii yordayicisi oldugunu; buna karsilik tutucu ve sorgulayan dindarligin merhamet boyutunu
istatistiksel olarak anlamli ancak negatif yonlii yordayici oldugunu ortaya koymustur. Digsal dindarligin
ise KHM’nin merhamet boyutuyla anlaml bir iliskisinin olmadig1 bulgusuna ulasilmstir.

KHM’nin politikaya ilgi boyutu acisindan elde edilen bulgular ise i¢sel dindarlik ile sorgulayan
dindarligin politikaya ilgi ile aralarinda anlamli bir iliski olmadigini ortaya koymustur. Bulgulara gore,
dissal dindarlik politikaya ilginin negative yonlii yordayicisi iken tutucu dindarlik politikaya ilginin
pozitif yonlii yordayisidir.

KHM’nin fedakarlik boyutu agisindan yapilan regresyon analizleri ise igsel ve digsal dindarlik ile
fedakarlik arasinda anlamli bir iligki ortaya koymazken sorgulayan ve tutucu dindarliklarin fedakarligin
pozitif yonlii yordayicisi oldugunu ortaya koymaktadir.

Sonuc¢ ve Tartisma:

I¢sel Dindarlik Oryantasyon Olgek ifadeleri analiz edildiginde, bu tiir dindarlik anlayisinin maddi ya da
manevi herhangi bir digsal 6diil beklentisi olmaksizin, yalnizca i¢inden geldigi icin dinin gereklerini
yerine getirmeye atif yapildigi goriilmektedir. Dissal bir 6diile ihtiyag duymayan yiiksek igsel dindarlik
puanina sahip bireylerin politika gibi digsal faktorleri degistirmeye meyilli olmayacaklari, bunun i¢in
kendilerinden birseyler vermeyecekleri sOylenebilir. Bu durum igsel dindarlik ile politikaya ilgi ve
fedakarlik boyutlar1 arasinda bir iliski olmamasini agiklayabilir. Diger yandan, yaraticisini siirekli i¢inde
hisseden bir bireyin merhamet duygusunun yiiksek olacagina yonelik beklenti, Igsel dindarlik ile
merhamet alt boyutu arasindaki iligskinin agiklayicisi olabilir.

Digsal Dindarlik Oryantasyonu ifadelerinin ise bu diinyada toplumda saygi kazanmak, o6liimden
sonrasinda ise yaraticidan cennet ve 6diil beklentisi icinde dinin gereklerini yerine getirmeyi icerdigi
goriilmektedir. Bu anlayista din cezadan ve kotii bir sondan korunma araci olarak goriiliir. Bireysel
cikarciligin 6ne ¢iktig1 bu anlayisa mensup bireylerde merhamet ve fedakarlik duygusu gelismemis
olabilir. Dolayisiyla bu tiir bireyler fedakarlik ve merhamet gerektiren sosyal sorunlara kayitsiz kalirlar.
Bunun da 6tesinde bu tiir bireylerin, digsal ¢evrede degisiklik yapmaya doniik aktif eyleme gegme
egilimleri digsal dindarlik diizeyleriyle ters orantilidir. Dolayisiyla bu bireylerin topluma katki
saglamaya doniik politika onerileri getirmesi, aktif eyleme gecme diizeyleri diisiiktiir. Ciinkii politikaya
ilgi toplum yarari i¢in birseyler yapmayi gerektirir; sahsi ¢ikar i¢in degil.

Sorgulayici dindarlik, daindarligin en siradisi boyutudur. Dinin getirdigi kurallara mutlak itaati reddeden
bu yaklasim, tutucu dindarligin tam ziddidir. Sorgulayici dindarlik yasam deneyimlerinin bireyin din
kurallarina yonelik diisiince ve tutumlarini1 degistirebilecegini Kabul eder. Beklentilerin aksine, analizler
sorgulayan dindarlik ile politikaya ilgi arasinda anlamli bir iliski olmadigini ortaya koymaktadir. Bunun
nedeni, Ingilizce “politics” ve “policy” kavramlarinin her ikisinin de Tiirkge karsiliginmn “politika”
kelimesiyle karsilanmasi olabilir. KHM 0lgeginde, herhangi bir orgiitiin bir yonetsel siirece iligkin
tercihlerini igeren policy kavramina atif yapilirken, Tiirkce 6lgegi dolduran kamu gorevlileri kavrami
siyasi faaliyetleri ¢agrigtiran politics anlaminda ele almis olabilirler. Tiirk kamu personel rejiminde
kamu gorevlilerine aktif politikanin yasak olmasi1 muhtemel iliskiyi ortadan kaldiran faktor olabilir.
Sorgulayan dindarligin merhamet ile iliskisi negative yonliiyken fedakarlikla iligkisinin pozitif yonli
olmasi agiklamasi gii¢ bir durumdur. Bu sonucun pek¢ok nedeni olabilir. Bunlardan belki de en 6nemlisi
bireylerin dindarlik skorlarim etkileyen etik, kiiltiir, ahlak ve toplumsal degerler gibi baska faktorler
olabilir.

Tutucu dindarlik, dindarligin en kat1 boyutudur. Dini kurallarin esnetilmesi veya ¢ignenmesini reddeder.
Din kurallarina sahsen itaat etmenin yaninda digerlerini de itaate zorlamay1 igerir. Tutucu dindarlik ile
merhamet arasinda negative yonlii iligki varken politikaya ilgi ve fedakarlik arasinda pozitif yonli iliski
vardir. Merhamet ile arasindaki negatif yonlii iliski, merhamet gostermeyi, kurallar1 esnetmek bigiminde
yorumlamaktan kaynaklanmig olabilir ancak bu fikir nitel arastirmalarla desteklenmelidir. Diger yandan
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politikaya ilgiyle olan pozitif yonli iliski, yaraticinin kurallarini yeryiiziinde hakim kilmanin ancak
politik siireglere hakim olmakla gerceklesecegi yoniindeki inangtan da kaynaklanmis olabilir.
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